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OUR VISION

New Zealanders are more prosperous, safer, healthier, and have
more convenient lives through the impact of standards solutions
— they value the contribution standards solutions make.

Standards and standards solutions are extremely diverse and constantly changing in response to an
increasingly interdependent global economy and complex 21%t century society. The Standards Council is
committed to demonstrating value to stakeholders, contributing to economic development, and improving

quality of life, through standards solutions that are valued for the benefits they deliver.

OUR MISSION

To improve New Zealanders’ lives — people across all sectors
contribute to the development and implementation of
standards solutions.

Standards are more than mere compliance documents. They are key enablers of New Zealand’s economic
success and a wide range of public good outcomes. The Standards Council’'s main purpose is to promote
and champion the benefits of Standards for all New Zealanders, while encouraging government, industry,
and the community to value and participate in our activities.
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PART 1
CHAIR’S REPORT

Minister

The Standards Council is pleased to submit our 2008 Annual
Report.

OUR BOLD MISSION

Since our formation 75 years ago we have had a successful
track record, but the full potential of Standards has yet to
be realised. Our goal is to ‘boost New Zealand’s economy
and advance the welfare of all New Zealanders, regionally,
nationally, and globally’. To this end, the Standards Council
began a new phase to re-energise and transform the
business.

Dynamic leadership is key to any transformation programme.

We were delighted to appoint Debbie Chin as Chief
Executive in October 2007 to drive our strategic agenda.
Debbie’s public and private sector background, her business
acumen, and sound experience are proving invaluable.

To support our goal, we have actively promoted how
Standards and standardisation can make a significant
contribution to New Zealand’s economic growth. Countries
have attributed gains in labour productivity, economy-wide
productivity, and faster economic growth to standardisation.
New Zealand’s economy-wide labour productivity levels
are in the lower quartile of OECD rankings, and slipping.
This presents a compelling challenge for New Zealand and
opportunity for the Standards Council.

This productivity gap can be addressed, in part, by
increasing levels of standardisation and more coordinated
use of the national standards and conformance
infrastructure. Overseas studies show labour productivity
gains, attributable to standardisation, of 17% in Canada and
13% in the United Kingdom. This approach can contribute
about 1% to GDP growth — in New Zealand this would
equate to a contribution of $1.6 billion to our economy. We
will continue to strongly advocate our role in boosting New
Zealand's economy and productivity.

MOVING TO A SINGLE ECONOMIC MARKET
WITH AUSTRALIA

Joint Australian/New Zealand Standards represent 80% of
our Standards catalogue. Joint Standards make business
and trading arrangements more seamless between the
countries. This important contribution to trans-Tasman
harmonisation and the single economic market needs to be
promoted and better understood.

4 ANNUAL REPORT 2008

In 2007/08 our important relationship with Australia was
strengthened with increased strategic engagement by
the boards of both the Standards Council and Standards
Australia. Both national Standards bodies look forward to
continuing to work closely together, and to working with
regulators on both sides of the Tasman.

OUR EFFICIENCY AND EFFECTIVENESS

In late 2007, we benchmarked our Standards development
process with international peers and can report an
average time of 12 months as the norm for development
of a Standard in New Zealand. This compares very
favourably with other Standards development time frames
internationally, which in many cases, average between 23
months and 36 months.

We represented New Zealand’s interests internationally
within the modest funding provided by the Ministry of
Economic Development. Our management of the high
profile and internationally debated ISO Office Open XML
(OOXML) document management Standard saw our
organisation recognised for world leading processes. We
ensured New Zealand’s voice was heard. Clearly, there
is a growing need for greater New Zealand participation in
the international Standards community — both to protect
our national economic interests and ensure the transfer of
knowledge.

Our contribution to the China/New Zealand free trade
agreement was participation in the China-New Zealand-
Australia information portal development. This is the
beginning of many opportunities that exist to use Standards
information-sharing to encourage international trade for
everyone’s benefit.

A stronger and deeper engagement with the Ministry of
Economic Development and the State sector generally,

was achieved. In addition, our focus on new key and other
traditional sectors has resulted in improved and closer
working relationships with stakeholders and industry alike.
These relationships are the bedrock from which we can
contribute to national outcomes through standards solutions.

NEW DEVELOPMENT:

+ Portable fire extinguishers — General requirements (AS/NZS
1841.1 and Parts 2, 3, 4, 5,6,7 and 8 — published August 2007)
+ Automatic fire sprinkler systems (NZS 4541 -

published December 2007)



OPERATING SURPLUS

The 2007/08 year shows a significant turnaround with the
Standards Council achieving an operating surplus, and small
overall loss of $169K (compared with a loss of $767K in
2006/07). The much improved result was achieved through
reduced costs, and increased revenue from development
projects and the sale of publications. We had budgeted

to break even but a combination of delays by regulators in
citing Standards and extraordinary expenses, relating to
unfunded projects and the transformation programme, have
led to a small net loss for the year.

The Standards Council wishes to recognise the efforts of
Standards New Zealand’s management and staff. The team
has delivered a significant improvement in the operating
result and noticeably improved relationships with sectors,

regulators, potential funding organisations, and other parties.

These efforts are a direct result of our strategic drive for
transformation and the Chief Executive’s leadership.

LOOKING TOWARDS THE FUTURE

We have a period of continuing change ahead, with
changes to legislation proposed — we remain committed to
undertaking the activities outlined in the Minister’s letter of
expectations and our Statement of Intent. We will continue
to ensure Standards contribute to Government goals and
represent New Zealand in the international Standards
arena. We will also continue to make submissions on key
issues, such as the submission made to the Finance and
Expenditure Committee on the Climate Change (Emissions
Trading and Renewable Preference) Bill.

The recent standards and conformance review highlighted
the pivotal role of Standards in achieving national
economic transformation objectives. These objectives
include the creation of globally competitive New Zealand
firms. Standards can support this by driving innovation in
New Zealand firms and helping transfer ‘better practice’
knowledge. They can enable New Zealand firms to
participate in the international economy and successfully
export New Zealand products to overseas markets.
Standards can also help the Government of the day achieve
its environmental, health, and safety objectives without
unduly compromising economic growth.

We are committed to achieving our key performance
indicators and targets in the year ahead. To achieve
enduring and sustainable results we will need to resolve
issues associated with our current business model and
longer term funding arrangements. There is also a much-

needed investment required to refresh and update our
technology platforms to help us achieve our goals.

[ should like to thank my fellow Council members, Standards
New Zealand management and staff, our stakeholders, and
our monitoring agency for their support, commitment, and
efforts over the past 12 months. | also wish to thank the
2,000+ volunteers who contribute their time and expertise
when they sit on Standards development committees — our
volunteers enable us to deliver standards solutions that
benefit New Zealand.

Finally, | wish to thank you, Minister, for your continuing
encouragement and support of the Standards Council and
Standards New Zealand.

L\ Ve

Richard Westlake
Chair
Standards Council
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Since joining Standards New Zealand, | have often thought
about the critical, yet invisible role Standards play in our daily
lives. It has been a revelation to see just how important and
valuable Standards are to virtually all parts of the public and
private sectors, and ultimately, to society.

Itis equally revealing how under-utilised, a tool Standards
are, especially economically. The opportunity to apply
collective fresh thinking exists, to harness this potential.
Just imagine if New Zealand could capture the 1 —1.5%
contribution standardisation can make to New Zealand’s
GDP and maximise the associated 10 — 15% contribution to
labour productivity.

Our Standards development and promotion is consistently of
a high quality and | pay full tribute to my managers and staff
for their professionalism and dedication. Equally, | salute

the time and effort contributed by the many members of
expert technical committees. Our committee members are
part of the Standards team and | sincerely appreciate the
contribution they each make to the development of standards
solutions.

The 2007/08 year has been challenging and demanding

- yet it has also been full of opportunities and achievements.
The financial turnaround has been outstanding. The
Standards New Zealand team’s hard work ensured the
year-end loss was much lower than it could have been.
Delay in citation of Standards by regulators had a major
impact on our revenue — this was outside the control of the
national Standards body. My team’s efforts to secure new
revenue to make up the shortfall and reduce costs made a
significant difference, of which they can be proud. We met
or exceeded the majority of our key performance indicators,
— the full service performance report for 2007/08 can be
found in Part 2.

NEW DEVELOPMENT:

+ Dangerous goods - Initial emergency response guide and
Guide for the packing and transport of dangerous goods in
transport units (SNZ HB 76, SNZ HB 77 — published April 2008)

+ Transport of dangerous goods on land - Technical
information and user aids (NZS 5422.1 and NZS 5433.2 plus B,
D, and F — published December 2007)

+ Standard for heavy vehicle towing connections — Drawbeams
and drawbars (NZS 5446 — published November 2007)

We celebrated 75 years of Standards development. Our
catalogue of nearly 3000 Standards covers a diverse range
of topics — from health and disability, sport and recreation,
energy efficiency, and fire safety, to risk management,
customer service, children’s nightwear, construction, building
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design, and engineering. Every day, around the world,
expert technical committees are focusing on Standards
development. This annual report includes ‘snapshot’
details that show the diversity and reach of New Zealand’s
development work over the past 12 months.

NEW DEVELOPMENT:

* Ambulance and paramedical services

(NZS 8156 — published May 2008)

+ Health and disability Standards (incorporating NZS 8134, NZS
8141, NZS 8142, NZS 8143 — to be published October 2008)

+ Procedures for specimen collection and the detection and
quantification of drugs of abuse in urine

(AS/NZS 4308:2008 — published March 2008)

OUTCOMES AND OBJECTIVES

Sector engagement plans were developed for four key
sectors: building and construction; energy; health; and the
environment. These plans include outcome statements
and value propositions that identify the end purposes and
benefits of standards solutions developed for each sector.
These plans will be implemented over 2008/09, provided
the necessary funding to establish them is supported by the
Government.

Sector advisory board and industry advisory group
performance has been evaluated against existing terms

of reference. A project is underway to review and build on
our existing sector advisory structures. We will focus on
the establishment options for sector advisory boards. This
will incorporate the Minister’s letter of expectations and the
intent of Government’s proposed legislative changes for the
Standards Council.

A total of 2985 Standards was offered in our catalogue in
2007/08 — an increase of 14 on the previous year:

+ of these, 2476 were joint Standards (an increase
of 12 on the previous year) — joint AS/NZS
Standards comprised 82.9% of our total catalogue

+ atotal of 1281 of available Standards was derived
from ISO and IEC (an increase of 10 on the
previous year) — Standards derived from ISO/IEC
comprised 42.9% of our catalogue.

During 2007/08, 77 standards solution projects relating to
‘innovation’, ‘productivity’, and ‘maintenance of infrastructure’
were completed, and 141 projects were ongoing (as at 30
June 2008). A total of 34335 resource hours was spent on
projects sponsored by agencies. Standards New Zealand
completed the following* activity:



2007-08 Standards solution projects relating to ‘innovation’, ‘productivity’, and ‘maintenance of infrastructure’

NZ BT Existing NZ New jointAS/ | Existing jomtAS/'I\'IZS
iy Standards NZS Standards | Standards requiring
Handbooks | Standards requiring iy .
. oy requiring published (by NZ | amendment (by NZ
published revision ) )
amendment secretariat) secretariat)

Innovation 2 10 - 1 26
Productivity 2 - 1 - -
Infrgstructure _ 13 1 2 -
maintenance

* Each standards solution may contribute to more than one category.

During 2007/08, 61 standards solution projects relating to ‘social responsibility’, ‘environmental sustainability’, and
‘environmental risk management’ were completed, and 98 projects were ongoing (as at 30 June 2008). A total of 25,794
resource hours was spent on projects sponsored by agencies. Standards New Zealand completed the following* activity:

Standards solution projects relating to ‘social responsibility’, ‘environmental sustainability’, and

‘environmental risk management’

NZ o Existing NZ New joint AS/ Existing jomtAS/.I\'IZS
iy Standards NZS Standards Standards requiring
Handbooks | Standards requiring iy )
. . requiring published (by NZ | amendment (by NZ
published revision ) .
amendment secretariat) secretariat)
Social 2 15 1 7 2
responsibility
Environmental _ 9 1 a 3
sustainability
Environmental
. 2 6 - - -
risk management

* Each standards solution may contribute to more than one category.

A new New Zealand Standard for flood risk management will
be published later in 2008.

Consensus was reached by expert committees for New
Zealand Standards development in 100% of instances.
A total of 96.5% of nominating organisations accepted
invitations to participate on expert committees.

Over the 2007/08 year, Standards New Zealand has actively
participated in the establishment and ongoing operation

of the Regulators’ Forum (convened by the Ministry of
Economic Development). A key initiative from the forum is
the initial cross-agency scoping of a National Standardisation
and Conformity Assessment Strategy that will be finalised in
2009.

SERVICE PERFORMANCE

Standards New Zealand’s overall customer satisfaction
result was 6.14 out of a possible 7 points in 2007/08 - this
compares with a rating of 6.11 in the previous year. Our
annual customer satisfaction survey showed improvements
across a number of areas including increased levels

of purchaser satisfaction, website and webshop user
satisfaction, and contracts for Standards development
satisfaction.

Expert committee survey results showed a satisfaction rating
of 6.06 out of a possible 7 points in 2007/08 — this compares
with a rating of 6.1 in the previous year. Sponsor survey
results showed a satisfaction rating of 5.59 out of a possible
7 points in 2007/08 —

this compares with a rating of 5.40 in the previous year.
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The process of evaluating the achievement of Standards
against outcome statements at 12 and 24 months has
commenced with outcome statements being added to all
new Standards being developed. Methods of measuring
outcomes will be explored in

the coming year.

RELATIONSHIP DEVELOPMENT

Developing and strengthening relationships with funding
organisations, government, and industry stakeholders were
a priority. Sector engagement plans were developed for our
four key sectors — building; energy; health; and environment.
Each plan includes value propositions to enable monitoring
of the direct and indirect benefits and value from the use of
standards solutions after publication.

Our coordination of Standards-related work with established
industry advisory groups (IAGs) and sector boards
continued. Existing terms of reference for all IAGs were
reviewed and a project is underway to build on Standards
New Zealand’s sector advisory structures.

We considered the potential benefits of a Standards
confidence mark — recommendations to progress this will
be incorporated into our five-year strategic plan, due to be
completed in late 2008.

NEW DEVELOPMENT:

+ Electrical installations also known as the Australian/
New Zealand Wiring Rules, Verification guidelines,
Periodic verification (AS/NZS 3000 - published March 2008,
and companion Standards: AS/NZS 3017 and AS/NZS 3019
— published November 2007; awaiting citation by regulator)

+ Code of practice for glazing in buildings series (NZS 4223.1,
NZS 4223.4, and NZS 4223 Supp 1 - published May 2008)

INTERNATIONAL

Standards New Zealand fully discharged its ISO/IEC
membership obligations for New Zealand including
representation at the 2007 ISO General Assembly, [EC
General Meeting (through its National President) and Pacific
Area Standards Congress Annual Meeting in April 2008.

Our international strategy implementation included reviewing
our connections with other national Standards bodies;
reviewing our World Trade Organization (WTO) technical
barriers to trade (TBT) enquiry point function and attending
the annual meeting in Geneva; reviewing New Zealand
representation at governance level ISO/IEC meetings;
completion of a stocktake of ISO and IEC activities; and

the development and delivery of an induction package for
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new staff members. This strategy will continue to be rolled
out in 2008/09 with an emphasis on ensuring that New
Zealand is represented by a ‘balanced’ New Zealand view at
international Standards-setting fora.

Atotal of 7619 resource hours was spent on international
and regional Standards development in 2007/08, for
Standards ranging from information technology, health,
electrical, and the environment, to electrical appliance safety,
toys, and timber.

Voting compliance was achieved by New Zealand participant
members on ISO and IEC technical committees in 100% of
instances. Over the year, New Zealand was represented

on 38% of ISO technical committees and on 30% of [EC
technical committees that were deemed key for New
Zealand interests. Maintaining these (or higher) levels

of representation for New Zealand has been difficult due

to shortfalls in funding — this issue has been highlighted

with our monitoring agency, the Ministry of Economic
Development.

Standards New Zealand provided administrative support

to 155 New Zealand participants and 63 New Zealand
observers on ISO and ISO/IEC (JTC1) technical committees
and subcommittees and to 274 New Zealand participants
and observers on 1474 |EC technical committees and
subcommittees.

* New Zealand has 29 participating ISO and ISO/IEC
(JTC1) technical committee memberships (out
of a total of 202 technical committees), and one
participating ISO policy development committee
membership (out of a total of four committees)

+ These committees range from Information and
Documentation (TC46), Fire Safety (TC92), and
Environmental Management (TC207), to Wood
Based Panels (TC89), Information Technology
(JTC1), and Anaesthetic and Respiratory
Equipment (TC121).

+ We are participating members of 56 ISO and
ISO/IEC (JTC1) subcommittees (out of a total of
537), and we hold subcommittee Secretariats
for TC46 SC 4 (Technical Interoperability) and
IEC SC 61H (Safety of Electrically-operated Farm
Appliances)

+ New Zealand has observer representatives on 27
ISO and ISO/IEC (JTC1) technical committees (out
of a total of 202) ranging from tractors and
machinery for agricultural forestry (TC23), and food
products (TC34), through to protective clothing
(TC94), and building environment design (TC205)



We have three observer memberships of ISO
policy development committees (out of a total of
four) and we have observer members on 32 ISO
and ISO/IEC (JTC1) subcommittees (out of a total

of 537 committees)

Our IEC technical committee participants and
observers contribute to committees and
subcommittees as diverse as electrical equipment
in medical practice, and magnetic alloys and steels,
to fibre optics, safety of household and similar
electrical appliances. A New Zealander chairs

|EC TC61.

Our relationships and engagement with the Ministry of
Economic Development, the Ministry of Foreign Affairs
and Trade, New Zealand Trade and Enterprise, and other
government agencies, on international matters concerning
trade have been strengthened. Standards New Zealand
launched a three-way information portal between Australia,
China, and New Zealand in April 2008. The portal is
designed to share information in Mandarin and English on
Standards development and major Standards titles.

High level comparison of national Standards bodies

Standards New Zealand operates the WTO TBT enquiry
point for New Zealand — we receive enquiries and liaise with
other agencies to ensure timely responses are provided. In
2007/08, our average time frame for actioning TBT enquiries

was 1.5 days.

The relatively low level of investment in international
Standards participation is a continuing issue for New
Zealand - a high level comparison of national Standards
bodies in New Zealand, Australia, and the United Kingdom is
shown below. While there are differences between operating
models for the various national Standards bodies, different
sizes of economies, and differing sizes of national Standards’
catalogues, increased resources and emphasis are required
for New Zealand. As a nation with a huge dependence

on experts and increasing globalisation, New Zealand

must effectively influence the development of international
Standards (for example, in the area of climate change, and
greenhouse gas measurement) and mitigate the risk of non-

technical barriers to trade:

Country

New Zealand

Australia

United Kingdom

National Standards body

Standards Council
(Standards New Zealand)

Standards Australia

British Standards Institute

Organisation status

Autonomous, self- funded

Independent, not-for-

Independent, not-for-profit

Crown entity (Government | profit company corporation established under
owned) royal charter

Peak body also writes Standards Yes Yes Yes

Government designated Yes, Memorandum of Yes, Memorandum of Yes, Memorandum of
Understanding with Understanding with Understanding with Government
Government Government

Government funding for Yes - but limited to $100K Yes - grant-in-aid of Yes — Government funding equal

international participation

funding for international work

prescribed national

to approximately 10% of total

(plus funding for national interest activities of turnover (to support standards
ISO/IEC membership) $2.1M (2005/06) mainly | development, consultancy, and
for international work some international work)

No. of ISO Technical committees 154 530 720

with national representatives (either

observing or participating members)

Formal national standardisation No No Yes - established in 2003

strategy

Other main sources of income Revenues from specific Royalties on Standards sales and income
contracts for Standards publications, net from consultancy services
development, Standards investment revenues
sales

Approximate size of national 2,900+ 6,500+ 27,000+

Standards catalogue
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OUR PEOPLE

In 2007/08, recruitment drives for various positions in the
organisation saw a number of new, skilled personnel joining
the team. Staff attrition exceeded our target of 18% or less
— the primary reasons included a number of staff leaving to
travel overseas, and others making career step-up decisions.

Performance agreement and review plans were completed for
all staff — these were supplemented by the preparation and
implementation of training and development plans for staff.

We conducted three staff development workshops in
2007/08 attended by 29 staff. These workshops focused

on topics such as clarifying personal career objectives,
identifying individual transferable competencies and personal
strengths, assessing further training and development needs,
personality profiling using Myers Briggs Type Indicators, and
identifying career values and clarifying career drivers.

Standards New Zealand participated in the Best Places to
Work survey in September 2007, and again in the interim
May 2008 survey. In September 2007, we ranked 52 out of
69 eligible organisations which we believe reflects the period
of significant change staff experienced over the past year.
Key findings included:

+ Consistent themes showed a desire for improved
leadership and direction

+ Standards New Zealand's overall satisfaction rating
for 2007/08 was 69%, up from the September 2007
rating of 64.5%

+ In the May 2008 interim survey, results confirmed
staff's desire for a primary focus on leadership,
direction, and development — all three factors
showed increased rankings compared with the
September 2007 results.

NEW DEVELOPMENT:

+ Adoption of NZS 4247:2006 Energy efficiency — Installing
insulation in residential buildings as a means of compliance for
the home grants programme by EECA

+ Performance of electrical appliances — Air conditioners and heat
pumps (AS/NZS 3823.2 — published February 2008)

+ Performance of household electrical appliances — Refrigerating
appliances — Energy consumption, minimum performance,
labelling (AS/NZS 4474.1 and AS/NZS 4474.2) — published
August 2007)

* Incandescent lamps for general lighting services — Test methods
— Energy performance (AS/NZS 4934.1 and AS/NZS 4934.2
— published April 2008)

+ Solar and heat pump water heaters — Design and construction
(AS/NZS 2712 - published September 2007)
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Our overall focus on customers and relationship
management skills development has gradually increased
over the past year — existing relationships have been
strengthened, new relationships have been formed with
funding clients and key purchasing customers, and this will
increase in the coming year.

PROCESSES, TOOLS, AND SYSTEMS

All Standards development project times were met,
including those utilising change controls. New Zealand
Secretariat Standards have complied with Standards Act
1988 requirements and all external reporting time frames in
2007/08 were met. The use of ‘plain English’ reviews for all
publications, and the majority of correspondence and other
communications is now a regular part of our processes — a
number of our people are ‘plain English’ champions who
support this review process for other staff.

NEW DEVELOPMENT:

+ Portable fire extinguishers — General requirements (AS/NZS
1841.1 and Parts 2, 3, 4, 5,6,7 and 8 — published August 2007)
+ Automatic fire sprinkler systems (NZS 4541 -

published December 2007)

Increasing productivity was a key theme for the organisation
throughout 2007/08 - all business processes were mapped,
documented, and updated through the year. Only one
publication amendment was required to be issued in 2007/08
— a correction — for SNZ HB 76:2008. The implementation of
Standards New Zealand’s outcome-focused operating model
has progressed well throughout the 2007/08 year — this will
continue and strengthen in the coming year.

Management's focus on strengthening organisational
culture has seen a number of positive improvements to
our leadership capabilities, and cross-functional working
relationships. Standards New Zealand’s work relies on the
whole team working to maximise our collective skills and
capabilities — staff view this focus very positively.

INFORMATION SYSTEMS ACTIVITY

A project was initiated to identify the future technology needs
of the organisation, aligned to our strategic drivers and
initiatives. A stocktake of existing information and technology
systems is underway to inform a planned review of our
information management strategy (IMS) and information
systems strategic plan (ISSP).



FINANCIAL

Management and staff worked extremely hard to develop
revenue-generating opportunities in 2007/08. Although the
year-end result shows we did not break even, we are proud
of the fact that the loss was far less than it might have been.
Revenue growth for 2007/08 over the previous year was
7.8%. The gap between actual revenue and budget was due
to delays in citation by regulators of key Standards.

STRATEGIC DIRECTION AND OPPORTUNITIES

In early 2008, we commenced the process of transforming
the organisation from ‘good’ to ‘great’. This programme

is focusing on improving our business to ensure we

achieve key performance measures, and to ensure the
future sustainability and strategic resilience of Standards
New Zealand. The senior management team identified

new structural options we believe will support these goals

— following a period of staff consultation, a new structure will
be in place by October 2008.

Transformation will reach far beyond our structure. We will
continue to focus on strengthening our relationships with
regulators and policy-makers and moving from negotiating
‘projects’ to ‘programmes’ of work. Being more customer-
focused will be a continuing and critical part of our way of
working, We will work to increase the profile of the national
Standards body with regulators, industry groups, and
Ministers.

NEW DEVELOPMENT:

+ Safety of toys — Organic chemical compounds series
sampling, analysis and requirements (AS/NZS 8124.10,
AS/NZS 8124.11, AS/NZS 8124.9 — published April 2008)

+ Children’s nightwear and limited daywear having reduced
fire hazard (AS/NZS 1249:2003 — New Zealand-only
Amendment A - published May 2008)

STRATEGIC PROJECTS TO SUPPORT
TRANSFORMATION

Five strategic projects commenced in 2007/08 and will
continue to be implemented. One is focusing on improving
our processes to achieve greater efficiency and effectiveness
in standards solutions development. This project includes
identifying appropriate technologies to support our
committees.

Another project is charged with ensuring we improve our
understanding of stakeholders, funders, users, and end

users’ needs and drivers for standards solutions - this is
essential if we are to develop and maintain relevance and
connections with our markets. We place high value on
encouraging and developing good ideas from our staff.

SNAPSHOT:

Each year Standards New Zealand holds fora in major centres

to meet with our partners to reflect on and celebrate the previous
year. We take the opportunity to thank and acknowledge our
committee members, sponsors, and organisations who contribute
to the Standards development process. The meritorious service
awards are presented to outstanding committee members who have
contributed extremely valuable time, expertise, and knowledge to
developing Standards. Congratulations to the 2007 award winners:
+ Cathy Cummings — health and disability focus

+ Colin Murphy — energy safety focus

+ Gillian Grew — health and disability focus

+ John Debernado — gas sector focus

+ Peter Hughes — fire protection focus

* Victoria Brown — health and disability focus

Aformal process to enable new ideas to generate more
value from existing and new products was developed. By
filtering, conducting cost-benefit analyses, evaluating, and
sponsoring the development of solutions, we will be better
placed to ensure these receive the resourcing and attention
they deserve.

These activities form just a part of our culture of learning,
continuous improvement, and overall solutions focus. The
outcome-focused operating model introduced in 2007/08
is supported by these activities enabling us to better meet
stakeholder needs and improve delivery.

Together with our strategic framework, and strong
stakeholder focus, we are well-positioned to focus on the
following strategic initiatives:

* Key sector engagement

We have finite resources and need to prioritise
business development our activity. The four key
sectors identified in 2007/08 - building, energy,
health, and environment — will be our priority
operational focus in the coming year. We will
continue to respond to opportunities for other
sectors where there is demonstrable net benefit to
New Zealand and clear stakeholder support.

* Partnering with State sector agencies

Standards solutions can support a range of
regulatory options — self-regulation, quasi-
regulation, co-regulation, and direct regulation.
They can both inform and support regulatory policy
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development. We are committed to increasing the
contribution standardisation can deliver to the
economy and to New Zealanders. We have
actively participated in the Regulators’ Forum
(chaired by the Ministry of Economic Development).
Standards New Zealand will assist with the
promotion and use of national standards by
regulators, and gain feedback on how standards
solutions can better meet regulators’ needs.

International strategy

Common Standards promote international trade by
reducing trade barriers and underpin trade
agreements (such as that with China). Our
international strategy supports this theme, including
continuing to be the WTO TBT (Technical Barriers
to Trade) enquiry point for New Zealand. We

work in collaboration with the Ministries of Foreign
Affairs and Trade, and Economic Development,
plus New Zealand Trade and Enterprise, to support
New Zealand's trade objectives. Our close working
relationship with Standards Australia will continue
to support trans-Tasman harmonisation and joint
development of Standards.

SNAPSHOT:

+ Chair and secretariat for TC46/SC04 — ISO Technical Committee
46/Subcommittee 4 (Technical Standards that enhance
information services such as those provided by libraries,
information centres, archives, and publishers, undertaken in
partnership with the National Library)

+ New Zealand representation at ISO/IEC JTC1 TC Office Open
XML ISO technical committee

+ New Zealanders chair ISO/IEC JTC1 SC& WG- 1A IT
Governance work group, ISO TC 46 Information and
Documentation committee, and IEC TC 61 Safety of Household
and similar Electrical Appliances committee

+ Participation and development of China-New Zealand-Australia
information portal

+ Attended ISO TC207 15th Plenary on Environment Management
in Bogata, Colombia and facilitated the opportunity for the
Ministry of Agriculture and Forestry to speak on New Zealand’s
work in carbon foot printing for the land-based primary sector

* Operated the Technical Barriers to Trade (TBT) Enquiry Point for
New Zealand on behalf of the Ministry of Foreign Affairs
and Trade

Maintaining, promoting, and supporting New
Zealand's participation on ISO, ISO/IEC, and I[EC
technical committees remains an important part of
our role. We are proud of our efforts to ensure New
Zealand's ‘voice’ is heard at international Standards
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fora — however, we are not always able to do as
much as we would like due to a major funding
shortfall to underpin this representation. In the
2007/08 year, we received $100,000 in direct
funding from the Ministry of Economic Development
to cover in excess of an estimated $450,000

of operational costs incurred to carry out the work
requested of us. This anomaly will be part of our
discussions with Ministry of Economic Development
about our business model, and presents an
ongoing challenge for the Council’s financial
sustainability.

MACROECONOMIC BENEFITS OF
STANDARDISATION

Examining how we can measure the macroeconomic
benefits of standardisation and measuring productivity
growth potential will be a particular focus in the coming
period.

In Australia, a 1% increase in the stock of Standards

is associated with a 0.17% increase in economy-wide
productivity. A 17% growth rate in labour productivity and

a 9% growth rate in output (real GDP) have been linked to
standardisation, between 1981 and 2004, in Canada. In the
United Kingdom, Standards have contributed £2.5 billion
annually to UK GDP (£75 billion since 1948). Standards
have contributed to 13% of UK labour productivity growth.
The estimated national economic benefits of standardisation
in Germany equate to 1% of gross national product.

Standards can do this by:

+ reducing costs by delivering economies of scale
— for example, in the mass production of certain
goods where a standard is commonly used

+ facilitating the diffusion of technology and technical
knowledge — this acts as a spur to economic growth

+ providing regulators with a ‘lighter touch’ tool
to achieve policy objectives, helping to avoid over
regulation, and avoiding technical barriers to trade.

Applying a factor of 1% GDP growth in New Zealand would
equate to a contribution of $1.6 billion to our economy. We
look forward to driving appropriate research to confirm this
statistic and its relevance to the national economy.



CONNECTOR, ENABLER, KNOWLEDGE
MANAGER

Our work sees us bringing together government, industry,
and community perspectives to develop standards solutions.
We provide consensus-building processes, and we
disseminate standards solutions and publications to users.
This puts us in a unique position of being a connector, an
enabler, and a knowledge manager.

Our Standards development process embodies the principle
of ‘the sum of all the parts is greater than the whole’

— especially given the invaluable support we receive from
the volunteers who serve on our technical development
committees. These remarkable people are a key part of
our standards solutions community and we value their
contribution enormously. We must also maintain a strong
role as the steward of the national Standards catalogue by
carefully managing the Crown’s intellectual property while
ensuring the knowledge contained in Standards is accessible
to the wider community.

CRITICAL SUCCESS FACTORS

Some of our critical success factors can be managed and
mitigated, while others are less controllable. As we are a
not-for-profit, self-funded, service organisation, these factors
often impact on our financial performance.

For example, the uptake, timing, and citation of standards
solutions by regulators can have a material effect on our
financial results. Where decisions are delayed or deferred,
or if the use of our intellectual property does not result in
adequate cost recovery, financial shortfalls are caused.

There is insufficient funding for the current levels of required
activity supporting New Zealand's international participation
and national Standards development. If we are to meet our
stakeholders’ requirements, adequate stakeholder support
and funding is necessary. Securing capital funding to
support operational requirements is another critical success
factor, particularly to upgrade our existing information
systems to support our future goals and activities.

MOVING FROM ‘GOOD’ TO ‘GREAT’

We want to retain high quality and motivated staff who meet
our clients’ and customers’ needs . The Standards New
Zealand team is passionate, committed, and multi-skilled —
our positive determination to meet the challenges presented
in 2007/08 proved how powerful this contribution can be.

| have every confidence in our collective ability to achieve
our goals in the coming years. Our transformation
programme and increased government support for
standardisation will enable us to do this. With the ongoing
guidance and governance provided by the Standards
Council, and the support of stakeholders, our Minister, and
our monitoring agency, we are committed to making the
transition from ‘good’ to ‘great’.

Debbie Chin
Chief Executive

ANNUAL REPORT 2008 13



(%L ¢k semynsal 20/9002) %6'2y

(01 dn) 182 :seAleALIBD B ‘D3| ‘0S| 0} AInbS [ejoL (sypuow g}, 3s€| Ul suopealgnd
%628 (¢1 dn) 9.4 ‘spJepuels |yS 0} Ainba [ejoL Mau g anBojejed JusLInd) aulaseq
(v1 dn) G867 :paysiand spiepuess [ejo 10/900Z =< SPIEPUE)S [BUOIBUIB}UI 0}
'8002 dUNr (¢ Je se salouseinb3 Ajuo uonew.oyu| paubije spJepuejs pueleaz maN 40 % 1
sypuow
1eak 6002/8002 ot e 3 ¢

1B S)UBLLSIE)S SWO0IIN0 SPIepue)S

3y} Ul 92U 0} pauueld S| JuswalInseal 10jid
puejeaz MaN Jsuiebe uonenjeas (9)

‘paJojdxa Buiaq a.e suoisodoid anjea jsuiebe

SOWO0I)NO0 SINSESL 0} SSSA20I4 “suonisodoud (e1eos yuiod 2) Aanuns Josuods (q)
anjeA Jo Aem Ag 700z Jequisda Burouswiwod (9128
SJOBJJU0D JuBdojaAsp SpJepuB)S MaU [[e ojul juiod ;) Aenins sapiwwod padx3 (e) son| pebueyo
pajelodiooul Usaq aAeY sjusWwale)s swodanQ (9) UonEeuiekL uo joedw MaIney g'|
(0¥'S - £0/9002) 65 (0) 150d SBUIOJNO PalISap aiowOlSno oLy poddng 1
(11'9 - 20/9002) 719 (e) paAsIyoy SPJepuels puejesz MeN JOJUO[N  €7]
sjonpold mau youne 9'|
(800¢ sunr og Aq) T
'sainjonus 80UBIBJeY JO SwWia)| Jsulebe pajen|eAd Buteyo yonpoud ajea) G| ) ) isnpul p
apel) ‘991909 JO
KI0SIAPE 10085 S pUBIESZ MON SPJEPUB)S JO MBIASI souewlopad sdnolg Alosiapy yioM Jo swwesBoid
Jo} Aemuapun j9s8foid pue paja|dwod uoienjea paAsIyoY Ansnpuj/pieog AIosIApy 101088 7| ay) asiuold '] Spasll ay} jeatli pue
S aApnadwoa Ajjeqolb
"sjosuods J0j0as woly Buipuny 03 108(gns SUON|OS SPIBPUEIS Buroq suiy puejeaz
60/8002 Jano pajuswijdwi aq ||im sue|d asay | 0} 19xJew ay) malney ¢') Map 0} 8)nqLIu0I
‘llounod spiepue)s au} Aq pasiopus pue padojarsp spasu 40joas Ajnusp| ¢') SuonRN|jos spiepuels
sue|d Juswabebus 10}08S pey aABY (JUBWIUOIIAUS 800z aunr o¢ Aq sued uswabebua
pue ‘yeay ‘“Abisus ‘Buip|ing) s10308s £ay Jno4 paAsIyoy aAeY $10}08S A9 paulep JO %001 L'l slojoas Aoy auleq |} Awouod3 °}
s}|nsaJ aguew.opiad 3dIAISS 0} S3JON 17NS3Y 8002/2002 SHOLVIIANI sindino S3NO0JLNO

STATEMENT OF SERVICE PERFORMANCE

PART 2

"(MGZ£'6$ 18Bpng) MGY9'8$ 10 1500 [e10) & 1. (M9ZE 6$ 186png) MG/ p'8$ S! sindino sy
WOJ} PAALIBP BNUBASI [BJ0} 8Y ] "S8IIAISS pajejal Jo uoisiroid pue juswdojanap splepuels jo ssejo ajbuls e ojul padnoib ale [1ouno) spiepuels ay Jo sindino ay |

"$00Z 10V S8nNuUg UMo) 8y} Jo £G| UONI8S Jo sjuslainbal 8y} Jesw 0} paledald Usaq SeY 80UBWLOLS 80IAISS JO JUBWAIE)S SIYL
NOILINAOHLNI

ANNUAL REPORT 2008

14



‘(JuswdojaAa 21Wwou0d3

Jo Auisiuly 8y} ein) JusLiuIsAoD) ay} yim pajybiybiy
usaq aAey AyAioe siyy Joy Buipuny Jo Yoe| pue
uonejuasaidal puejeaz mop Ul Sdes) SesRILWOD
[B21UY8) D[ JO %6 UO PUE SSBJIIWILIOD [BIIUYIS)

ainonyselu
10 soueusUIRW, * ANAnonpoud,

* uoneAouul, 0) Bunejel Se8RILULLIOD
[edluyos} OJI/OS| Ay paulep jo

0S| £y J0 % # Uo pajussaidal s puejeaz maN paAsIyoe. JON %001 Uo pajussaidal si puejeaz MaN  9')
"1eak 600z/800Z @Y} Ul 9oUSWLIOD 0}
pauueld s juawainsesuw Jojid ‘palojdxe Bulaq
ale suoiisodoud anjea jsuiefe sawoaNo ainsesw
0} $98$9201d "suonisodoid anjea jo Aem Aq 2002
Jaqwiaoa Buipuswwod soenuod juswdojaasp mau SJusWale}S BUI02INO0 SARY
|[e ojuI pajelodiooul Usaq aARY SjUSWBIE)S BUI02N0 Ajuo uonewuou| SpJepue)S puejeaz MaN Mau Jo %00, /'L
‘Splepuelg
SZN/SY 1uiof Bunsixe Jo jJuspusWE pue ‘Spiepuels
SZN/SV uiof mau jo uonealjgnd ‘spiepuels ZN
Bunsixa Jo Juswpuswe pue ‘uoisiAal ‘Juswdojarap
yooqpuey ZN Buipnjour syjuow z| 1se| Bulinp
pa}o|dwoo a1em SUOIN|OS SPJepUe)S // JOASMOH ,2Injon.jseJul jo souBUBUBW,
"1eak §0/200z 8Yi Ul paysiignd aiem ainjonuiselul ‘ Anaonpoud, ‘ uoneaouul, 0}
10 8ouBUBjUIRW, ‘ AllANONPO.d, ¢ UonBAOUUI, O) anqLuoo paysijgnd spiepuels
paINQLIU0d Jey) SpJepuels puelesz MaN mau ON Ajuo uonewuoyu| pue|eaz MAN Mau Jo JaquinN 9|
(suIfeseq £0/9002 <) 2injonsjsesul
J0 8oueUBjUiRW, ‘ AjAnonpoud,
‘ uoneaouul, Joj Ajjiqisuodsas yym
salouabe Aq paiosuods sjosfoid uo
"Juads SN0y 82InN0Sal GEE 7S Ajuo uonew.oyu| Juads awi) puejeaz MaN SpJepuels Gl

sjnsai aouew.opad aoIAIas 0} SAJON

11NS3Y 800¢/2002

SYOLVIIANI

sind1no

S3IN0JLNO

15

ANNUAL REPORT 2008



%L "C SEMJInsal 20/9002
%6y (01 dn)
L8| :S8ARALBD B ‘DT ‘OS] O} JusjeAnbs |ejoL

%628 (z1 dn)
9/ ‘spJepues |yS 0} JusjeAnbs ejol

(71 dn) 686z :paysiand spiepuess |ejoL

(sypuow | 1s€] UI suoneolgnd
MU @ anboje1ed Jualind) auljeseq
10/900¢ =< SpJepuelg [euoljeulsiul o}

:800Z dunr g e se salusjeainby Ajuo uonewuou| paubie SpJepue)lS puelesz MaN 0% ¢
1eak 6002/8002
5 syjuow y¢ B ¢l
U} Ul 92UBWIW0d 0} pauueld S| Juswainseau
. 1B SJUSWAJE]S SWOINO SPJEPUBS
10/ld "paJojdxa Buieq aie suonisodoid anjea
puejeaz map Jsulebe uoneneas (9)
JsuleBe saWoo}N0 8INSESW 0} S8SSI0Id
‘suoiysodoud anjea jo Aem Aq 200z Jequisdsq Asnins Josuods (q)
Buiouswwod s1oe.nuod JusWdojeAsp Mau |8 Ojul Kanins aapiwwod padx3 (e) son)| pebueyo
pajel0diooul usaq sAeY SjUBLBIE)S awodnQ (9) uonEuswsidL uo Joedwi MaINGY §'Z
(o5 - £0/9002) 65°G (a) 1s0d SaWo9N0 palIsep s1oWaIsno oy} poddng 4z
(1'9-20/9002) 719 (B) paAaIydY SPIEPUE)S PUE[ESZ MON JONUO €7
s1onpoJd mau youne] 9
(8002 aunr og Aq)
*S8IN)ONAS 90UBJaJeY JO Swia) Isuiebe pajenjeAs Buuayo jonpoud ajeal g
KIOSIAPE 10]08S S pUBIEaZ MON SPJEPUB]S JO MAIASI aouewlopad sdnoisy AlosiApy 1OM 10 swwelBoud suohnjos
. oM spJepuejs Jo asn ay)
Jo} Aemuspun 193foud pue pays|dwod uonenjeas pansIyay Ansnpuj/preog AIoSIApY 101088 Z'Z ay) asiuold 7’7
S ybno.y pajowoud
“Buipuny o} Joa(gns SUONN|OS SPIEPUE]S a1e Bujag-jjom
60/8002 Jano pajuswijdwi aq |jim suejd asay | 10} Jo)IBW BY} MBINDY €C pue ‘yjjeay fAyojes
‘louno) spJepuels sy} Aq pesiopus pue padojane
[IoUN0Y Splepuels sy} Aq pasIOpud pue padojsAsp spaaU 101098 AIUSp| 72 Slopuejeaz maN
sue|d Juswabebus 10}08S pey aAeY (JUBWUOIIAUS 800z aunp o¢g Aq sueld uswabebua
pue ‘yyeay ‘“Abisus ‘Buip|ing) s10j08s Aa Ino4 paAsIyoY aAeY S10}08S A8 paulep JO %00l  L'Z slojoas Aoy auaq |z poo9 dlqnd ‘¢
s)|nsaJ aduew.opad 32IAI3S 0} S3JON 17nS3d 8002/200¢ SHOLVIIANI sindino S3aNO0JLNO

ANNUAL REPORT 2008

16



"1eak 600Z/800Z dY} Ul SoUSWIWOI 0}

pauueld s juswainsesw Jojid ‘paJojdxe Bulaq

ale suonisodo.d anjea jsuiebe sawooNo ainseaw
0} $8559201d ‘suonisodoud anjea jo Aem Aq 200z
Jaqwiaoa Buiouswwoo soenu0d Juswidojarsp mau

SJUSLUB)E]S BLOOINO SABY

|le ojul pajelodiooul Usaq aARY SJUSWBIE)S BUI02INO Ajuo uonew.oyu| SpJepue)S puejeaz MaN Mau JO %00, 6C
Aiqeureysns
[BJUSWUOIIAUS PUB ‘Juswabeuew ysu
[BJUBWUOIIAUS ‘AJjIqisuodsal [e100s
Joy Ayiqisuodsal yym suonesiuebio
Aq paiosuods s}osfoid uo juads
"Juads sInoy 82n0sal 6/ G Ajuo uonew.oyu| awn puejesaz MoN spiepuels 8¢
‘wnJo4 siojeinbay (800z aunp
ay} Jo uonelado Buiobuo pue jJuswysigess Buunp 0¢ Aq) uonejuswa|dwi pue ubisep
paurejuiew uonedionied puejeaz MaN SpJepuels |In4 Ajuo uonewuou| wnio4 Aiojeinbay 0} BnquU0) 7
‘(Juswdojaaa 21Wwouod3 Aqeureisns
JO ABSIUIN 8Y) BIA) JUBWILIBAOS) BU) Yim pajybiybiy [BJUSWIUOIIAUS % Juswabeuew ysu
usaq aAey AJIAIOR SIY} YIm pajeloosse Buipuny pue [e)UBWIUOIIAUS “AyjIgisuodsa. [el1o0s
uonejuasaidal puejeaz maN Ui sdes) *saswIWIod 0} Bunejal $98RILWIOD [ea1UYIS}
[B21UYOS) D3| JO %0E UO PUE SSBRILIWOD [DIULYIS) 031/0S1 Ae¥ pauyap 40 %001
0S| £ J0 %8¢ uo pajussaidal s puejeaz maN Ajuo uonewuoyu| uo pajuasaidal si puejeaz MaN  9'Z
"SpIEPUBIS SZN/SY
juiof Bunsixe Jo Juswipuawe pue ‘spiepuels SZN/SY
juiol mau Jo uonealgnd ‘spaepues ZN Bunsixe jo
JusWpUsWE pue ‘uoisiAal ‘Juswdojarsp Yoogpuey ZN
Buipnjoul syyuow z|, 1se| 8y Buunp paysjdwod aiem Juswabeuew
SUONN|OS SpJepuB)S 19 ‘IaramoH “Jeak 80/.00Z dU} Sl [eJUBWUOIIAUS ‘AyjIqeuleIsnS
ul paysiignd aJam juswabeue Ysu [eJusUoIAUS [eyusWUOIIAUS ‘Ayijiqisuodsal
pue ‘AjjIgeule)sns JusUoIAUS ‘AYjiqisuodsal [e1o0s [BID0S 0} 8JNQLIUOD 1By} SPIEPUBIS
0} PaJNQLIU0D Jey) SpJepuels pueieaz MaN Mau ON Ajuo uonewuoyu| pue|eaz MON MaU Jo JaqunN G’z

sjnsai aouew.opad aoIAIaS 0) SAJON

11NS3y 800¢/2002

SYOLVIIANI

sind1no

S3IN0JLNO

17

ANNUAL REPORT 2008



'80/L00¢
Bunnp sesnIWWod Jadxa uo sjedidnied o) suolelAul

S99
uadxa ul ajedionied o} uone)iAul

pajdaooe aney suonesiuebio Buiieuiwou Jo %696 Ajuo uonewuoyu| Bundaooe suonesiuebio Bugeuiwou o, 9'¢
SpJepue)S puejeaz map Jo}
"pPayoLBal SNSUASU0I %00 Ajuo uonewuoyu| 9,08 =< SNSUSSU0D 8a)IWWod Jadxg  6'¢
"1eak 6002/800Z @Y} Ul SoUSWIIOD 0}
pauueld s juawainseauw Jojid “paJojdxe Buiaq
ale suoiyisodoid anjea jsuleBe sawwooNo ainsesu
0} $98$9201d "suonisodoud anjea jo Aem Aq /002
Jaqwiada Buipuswwod sjoenuod juswdojaasp mau S)usWae}S BUI02INO0 SARY sonl| pabueyd
[[e ojuI pajelodiooul Usaq aAeY SjUsWBIE)S Buo2N0 Ajuo uonewuou| SPJEpUB)S puB[EdZ MAN MU JO %00l '€ uo 1oedwi mainay 0L'¢
: syjuow ¢ % ¢l anbojejea
eak U} Ul 82usWWwod 0} pauueld s
128%600c/ woow {l il 89UBLLLLIOD ) paLLiE(T S| 1e SJUBLLBIE]IS BWOJINO SpJepuelS SpJepuUElS puejesz
Juswiainseaw Jojid “palojdxe Buiaq aie suopisodoid )
puejeaz Ma Jsulebe uonenieas (9) MON Jo abe JoJUop 6'¢
anjeA 1suiebe sawoojno aINsesw 0} S8s$820.d
‘suonisodoid anjea Jo kem Aq 200z Jaquwisoaq fanins sosuods (q) son| pabueyo
BuioUBWILLOD SJoRIU0D JusWdojeAsp MaU |e ol Kanins sapiwiwod padxg (e) uo joedwi meiney g'¢
pajelodiooul usaq aAeY Sjuswalels awodnQ (9) uopEswadwl slowojsno sy Joddng /¢
(0¥'S — 20/9002) 6S°G () 1s0d SaWoIN0 palisap sjonpoid Mau youne 9'¢
(1'9 - 20/9002) 719 (e) panaIydy SPIEPUE}S pUEESZ MBN JONUOJ €€
; Buuayo jonpoud sjeal) G¢
"(0t°G = £0/9002) 6S°G -Asauns Josuod Munwwos
( 19002) S }insal 20/900¢ =< uoioejsnes ylom Jo swwelboud oy v:w “Aysnpur
(11°9 - £0/9002) 19 :Aonins sopiwwod Hadx3 paAsIYdY JaWiojsnd puejesz MeN spiepuels  ¢'¢ ay) esiold 'S . X
JUBWUIBA0D)
“Bupuny o} joa(gns SUONN|OS SPIEPUEIS Aq papioddns
60/800 48n0 pajuswalduwi aq |im sueyd 8say L 10} 19%/BW BU} MBINDY €€ AjBuoss aie
]loun0Y spJepuels ay} Aq pasiopus pue padojana
[1ounoQ spiepuels sy} Aq pasiopus pue padojarsp spasu 10j8s Ayuap| zig | SUOHMIOS SPIEpUE)S
sue|d Juswabebus 10}08S pey aAeY (JUBWIUOIIAUS 800z aunp o¢ Aq sueld uswabebus
pue ‘yyeay ‘“Abisus ‘Buip|ing) s10308s A8y Jno4 paAsIyOY aAeY $10}08S A8) paulep JO %00l  L'E slojoas Aoy auaq |'¢ sispjoyayels ¢
s})nsaJ dduewIopad 82IAI3S 0} SJON 17NS3Y 8002/200¢ SYOLVIIANI silndino S3ANO0JLNO

ANNUAL REPORT 2008

18



shep
‘(obeJane uo) shep G| Apuaiing Ajuo uonewou| Buiyiom omy ul pauoioe seenb 1g1  Lb
800¢
'8002 9| Aq pays|dwod aq 0} anp si uejd aibsjens aunp g Ag 9218WWO0Y JO JS)SIUIA BU} 8861 10V SpJepuels
ay] “ueyd aibajens sy ojul anssi siy) Buissaiboud 0} PSJILIGNS PUE [1DUNOD) SPJEPUBS ayrjo (4) 8 (e)(2)oL's -
10} SUOIEPUSLILIODSI 8)eJ0dI0dul 0} pUE[eaZ MAN £q penoidde syiew spiepuelg suopoun} {1ounoy
. Spiepuels Jo sishjeue
SpJEpUB)S PajonJIsul [1DuUNo) “go0z Aleniga ul Jo uonejnbai pue uonowold ay} sposL 9IdLIY g
[louno?) spJepuesg ayy o} pajuasald sem Jaded Ajuo uonewou| Buip.ebal sishjeue spaau ssauisng 9y
) juiod Aiinbua
I (1g1) 9peiL 0 sioiieg
ZNVI ‘SSdVIN “TSIN :Buipnjoul saipog 82ueLIoju0d sajousbe a1njonJiSeljul SOUBWIOJU0D [eoluYo3) Uonesiuebio
PUE SpJepue)s [euoijeu [le yim sdiysuoneal PpUE SpJepue)s puejeaz map Aay yim apel] PHO S,pue|esyz
Bunpiom paulejulew sey pueiesz maN SPIEpUE)S Ajuo uonewuou| Juswabebus aibajens Alyuow-xIs Gy MmoN ajesado /v
S . jnsal 80BLIB)UI SSBUISNg-9
(0v'6 -~ 20/9002) 6§ Aonns Josuodg 10/900Z =< UONOBJSIES JAW0}SNI pue aﬂﬁgo\s puejesz
(LL'9 = 20/9002) ¥71°9 :Aenins sapiwwod Jadx3 paAsIyoy [lBJOAC pUB|ESZ MAN SPIEPUBIS ¢ | MON Spiepuels ejesado 9y
1002 Jaquiada( fz Aq pajuswsdwi SuOjepuBWIWOdal
ueyd A)Anoe puejeaz MaN Spiepuels MaIASI aInjonJiselul
pUE Pajen|eAd SUOIEpUALULLOIaI 0} puodsy Gy
“lounog spaepues ay) Aq pasiopus Ajnioe MBIASI BINJONJISEIUl Jadojanap spiepuels
[euoneado pue passasse SUOEPUSLULIOIBI MBIASY panaIyoy 9OUBWIOJUOD PUB SPIEPUBIS  €'F Buipes) s,puejesz
‘Alquiassy [eieusg) MON se uoound vy
. ainjanJjseiul
0SI 200z 8y 1e uonejuasaidal Buipnjoul ‘pabieyasip 931/0S| Ul seyedionied .wnio4 Aiojeinbay, Jo
puejeaz mMa 1o} suonebijqo diysiaquiaw HJ|/0S| paAsIyOy AjoAjoe puejeaz mop Splepuels 'y | Juswysigelse poddng ¢y 9olillliojuos pue
spJepuejs [euoneu
‘Butpuny 0} J08(gns suopesiuebio Buuiopad ybry pue
60/8002 o0 pajuaws|dwi aq [im suejd asay | o w&mﬂwm&“ ‘pejeuIpI00a ‘paubife
llounoQ spJepue)s oy} Aq pasiopus pue padojansp spiepuels obebug z'y ue sey puejeaz Moy
sue|d Juswabebus 10}08S pey aAeY (JUBWIUOIIAUS 800z aunp o¢ Aq sueld uswabebus
pue ‘yyeay ‘“Abisus ‘Buip|ing) s10308s A8y Jno4 paAsIyOY aAeY S10}08S A8 paulep JO %00l LY Spaau I0ja8s Ayusp| |y alnjonjsenu] 'y
s)|nsal aduewiopiad a9IAIaS 0) SJON 17NS3Y 8002/.002 SYOLVIIANI sindino S3IN0J.1NO

19

ANNUAL REPORT 2008



“Bupunj 0} 108(ans 60/8002
Jano pajusws|dul aq |jIm suejd 8say] [1oUN0Y) SpJepuels sy}
Aq pasiopus pue padojersp suejd juswabebus Jojoas pey arey

800z aunr o¢ Aq suejd juswabebus

(uswuoaiaus pue ‘yyeay ‘Abisus ‘Buip|ing) si0308s A8y Jno4 Ajuo uonewuou| aAeY $10}08S A8y pauldp Jo %00l 0L°G
skep
‘(ebeJane uo) shep G| Apuaing Ajuo uonewuou| Buiyiom omy ul pauonoe sednb 191 6°G
"3LZN 8 'LY4IN ‘dIN yum
"slap|oyayess 10j0as 21jgnd Asy |le yum pauleluiew juswabebug Ajuo uonewou| Juswabebus aibajens Alyuow-xIS  g'G
‘(aunjaseq
£0/9002 <) Juswidojoap spiepuels wm_ﬂa SPIEPUEIS
[euoibai pue [euoleussjul uo Juads _mc.w__mcm:e_ m_ﬂwocwcm
uads sinoy 821n0sal GZ'619°/ Ajuo uonew.oju alil} pueleaz maN Spiepuels /G ! ;M_ Bﬁ_;ﬂc Mvzm_%
"SOAJILILIOD Buisiom usyibusas G'g
[B21UY28} D3| B OSI 40 Siequisw sonoud ouj pueesyz
"90uel|dwod BuioA %00} Ajuo uoneuLou| «d, ZN 1o} @oueldwiod BuioA %00}, 9'G MaN, oiBajens Ajuspl
‘Alquiassy [eJauas) 0S| 00z Y} 1e Uoejuasaidal Buipnjul ‘031/0S] Ul saredioned ~ OH3LZN3 ‘3N
: : 1VAIN Yim oBeBUT '
pabieyasip puejeaz ma Joj suonebijqo diysiequisw 93|/0S| paAaIyoY Alon)oe puejeaz MoN SpIepuelS '
‘uoljejuasaldal puejeaz MaN Uim KiopenBa vwmwo%hm
SO9NILULLOD [ea1UYd8} DF/OSI A8 Jo JUSWdO[BASP SPIEPUEIS
% — 8002 dunr 0 Aq siapjoyaye)s puB|ESZ MO Ul
"SIOP|OYBHE)S UHIM POSSNOSIP SIBRILULLOD [ed1uyda) Aoy payuapl um pasibe pue paijjuapl SpJepue)s [euoeuIBUl
pue puejeaz maN Spiepuels Aq paya|dwod axepooss AjAnoy panalyoy S99IWWO0D [B2IUYISR) DI|/OS| Aoy €6 Joasn ajowold £G
%6°¢y (01 dn) 18z} :saAReAUap B 03| ‘OS] 0} Jusjeinba ejoL uiod Anbus Ajunuiuiod
(191) apei] 0} sialieg 80UBLLIOJUOI puE
%628 (21 dn) 9/ :Spiepuels |vS 0} Jusjeainbs |ejol (spuou z|, 1se| ul suonealgnd [BOIUYO3] UoNesIUeBI spJepuejs eqojb
Mau 3 anfojejed Juslind) sulese . o
(¥1 dn) G867 :paysiiand spiepuess [ejoL ,m - ) ouleseq SPE.L PHOM pue|esz ayj ui sojedioied
£0/900¢ =< SPIePUE}S [EuOleuIsiul 0} MaN sjesedo Z'G AoAI93LD
:800Z 8unp g Je se sajuajeAinb3 panaIyoYy paubie SpJepuels pueleaz MaN 0 % 26 1903924
ABsjeng puejeaz moN
"60/8002 4910 JN0 pa)|0l awweiboid Ayanoe paalbe Jad [EUOBUIBU| S10UNOY)
8q 0} 8NURUOI ||IM ABBjelIS [BUOKEBUIBIUI S JIDUNOY) SPIEPUB)S 8y paAsIyOY se pajuswajdwi ABajess [euoneussi] |G splepue)g juswaidw| |G jeuoneussju] g
s)insai dduew.opad 92IAIBS 0} SBJON 17NS3Y 8002/.002 SYOLVIIANI sindino S3IN0J.1NO

ANNUAL REPORT 2008

20



S|IIys Juswebeuew
diysuoneal pue ,Snooy

Jawojsno, yes dojersq §'L
[opow
Buiesado pasnooy
8LW02}N0 0} UONISU.J) 0}
ss800.d Juswabeuew
1002 abueyo wawedwy /|
Jaquiaydag ur Asnins ay) wioly Juswaroldul Ue pamoys seale SOANBIJIUI 80US||90X8
asoy] -juswdojensp pue ‘uoidalip ‘diysiapes) uo aq o} Snooy 80/2002 104 pualy aAisod — synsal ssauisnq uejulep 9’1
PSJUBM [[1}S J§B3S Jey pajedlpul 800Z UoJB|N Ul ASAINS wisjul 8y Ajuo uonewoju| Konins uonjoejsiies Jejs Alyuow-xis G| §[0b ouewIoad
'$985920.d MaIABI 1ess |e Joj pajejdwod sued [ENPIAIPUI pUE ‘W)
‘leuonesiueblo ubly ',
douewlopad puejesaz maN SPIEpUB)S Ypm soueldwod %00} Ajuo uonewoju| M3IAB] pue JuswaalBe souewlopsd ')
sea.e Aonud
Hess |je Joj pajejdwiod sueld doy 1061} puE ¥oBqPSA)
“Jje)s ||e Joy aoeld ul suejd juswdojaaap pue Buluies| Ajuo uonewoju| uonoe juswdojorsp pue Buluiel] €'} | Asans geys o) puodsay ¥'|
%69 Sem saAljenIul
80/.00¢ 10} Bujel UOOBYSIES ||BISAO S,pUBESZ MBN SPIEpUB)S UO[}eo|uNWWOod pue
‘uonoalip pue diysiapes) se juswanoldwi 1o} Seale PaWU0d Juswabebus Jejs
Kenns ayy woyy sewsy] -Buinasun panoid yaiym juswabeuew ulejulew pue JaAlleq €1 ss9991S
Jojuas uj saBueyo Buipnjour abueyo juealyiubis jo pousd e Jjels 1o} juatudojanap pue quawanoidu
paoualiadxe aAey Jeis ‘suoiesiueblo bunedioned g9 Jo Jno g6 10/9002 J9aJed pue snonupuos
payuel puejeaz MaN spJepuels ‘A106sjed wnipaw o0} [lews auj uj pana|yoe JoN =< }|nsal AoAIns YIOp) 0} SAdeId Jseg 771 leuoissajoud spinold 7'} ‘Bujuea) Jo aumynd
JueW}INLoa! Jeuonjesiuebio
payabie) Joddns 0} ue ajowoid
"sonow dn-dajs Jaaied pue seassano buiob yels papnjoul fBajesns Buipuelq
suoseal Alewlld ‘pajoadxe uey) Jaybly Sem %6¢ 1e UORLIE LelIS paAsIyoe JON %8) =>uope yeys |} | juswhoidws juswaidw) || ajdoad '}
s)insai dduew.opad 92IAIBS 0} SBJON 17NS3Y 8002/.002 SYOLVIIANI sindino S3AILO3rgo

21

ANNUAL REPORT 2008



%) =800¢:9 GH ZNS

uonealgnd Jo syjuow
Z1 UIyIm (Jodis 0} 8np) Jusupusue
Uo1081100 B 8iinbal spiepuelg

uo JeaAk ay) Buunp panss| Juswpuswe Uo981I09 | Ajuo uonewuou| puejeaz maN paysiignd Jo %G> 8¢
pajepdn jday pue ‘pajuswinoop
‘paddew sassao0.d ssauisng Aoy
‘pajusWwnoop sessad0.d [euonelado Asy JO %001 Ajuo uonew.oyu| S, puejeaz MaN splepuels %00l /2
"SSONILWOD )M 8oUspuodsa.iod
|1e Buipnjour ‘Bunum ssauisng ysijbu3 ured Joy ysijbug ured o} pamalral ale
POMBIASI USaQ SABY SPIEPUBIS ZN MaU |IB JO %001 Ajuo uonewuoyu| SpJEPUBIS PUBEaZ MBN MU %00L 9'C
(uo os pue noy\ ‘s1oeuod) oW
"JoW Sawiel} awiy [eula)xs pasibe ||y Ajuo uonewuoyu| sawel} aw Buiodal [eussixe %00l G’
spJepuelg zN 4o}
sjuswalinbal g6 | 10y SpJepuels pue
‘Sjuswialinbas g 19V SpJepuelS yim paljdwod $95$990.d JuswdojaAsap puejesaz MaN SOAlelIul 90UB||80XD
OABY SPIEPUE)S JELIE}0I08S PUBIESZ MON JO %00} panaIyoY SpIepuels Yym aouendwod %00, 1’7 sssuisnq uiBlUe - G'C
'$$920.d UOlEWIOJSUBI) S,pUB[ES7 MO SPIEpUBS ()
pue (00z aey) ue|d olbejes)s sy Jo uons|dwiod [jun 4SS| ABojexs Juawabeuew
3y} Jo Juswdojersp auj} Jo jJuawiajep sy} paoidde sey 8002 YoIe| L€ Aq pesibe uonjewlojul dojpreq 2
[louno) spJepuels ayl ‘(dSSI) ueld dibsens waishs pue padojenap Abajels Juswabeuew
uoijew.ou| pasinal ay uo paya|dwod sem yiom Buidoog PaAsIYIE JON uoljew.ojul puejeaz maN Splepuels € SUOIN|OS SpIEPUEIS
ueyd g swel swi lo} b__%m%o
e 0 e Juswabeuew
[0J}UGS BDUBYD UM %00} pue swel; poloid obeueyy ¢z
awn ued [euibuo 0y paianiep syosfoid
‘(sj03u00 86UBYD YIM) 18w Sawely awiy 198oid Jo %001 paAsIyOy Juswidojonap SPIEpUBlS JO %G8 Z'C
swa)sAs pue ‘s|oo} swoaysAs bujoddns
‘Butpuny 0y ‘sassao0ud puejesz aAl)o8Ye pue
108[ans 60/800¢ 4eA0 pejuswa|dwi 8q [im sueld ssey | M8N Splepuels sassaooid aapoeid
]loun0) spJepuels ay} Aq pasiopus pue padojansp 800z aunr og Aq pajuswa|dwi anoidwi pue dojpre@ 22 1seq aoueyuy
sue|d Juswabebus 10}08S pey aAeY (JUBWIUOIIAUS pue padojensp ue(d uswabebus
pue ‘yyeay ‘“Abisus ‘Buip|ing) s10308s A8y Jno4 paAsIyOY aAeY S10}08S A8 paulep JO %00l L'z | SpaauJoes Auspl 1 §s930.d ‘7
sj)insaJ aduew.opad 89IAI3S 0} S3JON 17NS3Y 8002/200¢ SYOLVIIANI silndino S3AILO3rdo

ANNUAL REPORT 2008

22



‘snjdins jau Bunesado ey sjelausb 0}
pakojdap sey Ji [endeo jo 109 ay} shulw
[louno?) spJepuels ay} Aq pajessusb
sn|dins Jou Bunjesedo xer-Js)e sy s YA,

SUONN|OS SPIEPUB)S 0}

ACE Ajqeded yuswabeuew
"90UBWIONA [elouBUI4 JO JusWa)e)S 89S Ajuo uonewuoyu| (+WA3) pappy anjep olwouodg  ¢'¢ 109(oud obeuep ¢

0102 0} L00T Wolj % Ly Aq smoib suofouny

"90UBWIONS [BIOUBUIS JO JUBWSJE)S 89S ssalboud u| BNUBABI pueleaz MaN Splepuels  ¢'¢ uoinquisip pue ‘ss|es
‘Bunexiew obeueyy ¢'¢ | SBWOIINO S} JdAI[BP
0} Ajijiqern [eroueuy

(oy's - G :Aonins Josuod wieal)s enusAal
G780 2 S JNSal £0/900Z =< UOOBISIES pUE S}asSE [10Unog) &.as_ow %ﬁu :Mm
(1179 = 20/9002) ¥}°9 :Anins sapiwwod Yadx3] panaIyoy Jawojsnd puejeaz mMaN Spiepuels  Z'¢ spiepuejs abeuep z'¢ Uy UIEIUIEN
"90UBWIONS [BIOUBUIS JO JUBWAJE)S 89S paAsIyoe JON 196pnq = snidins Bupesedp ¢ s10}08s yym abebug |¢ [eloueul] ¢

sj)nsaJ aguewopad adlAles 0} SaJON 17NS3Y 8002/.002 SYOLVIIANI sindino S3AILO3rgo

23

ANNUAL REPORT 2008



PART 3
FINANCIAL STATEMENTS

STANDARDS COUNCIL
STATEMENT OF RESPONSIBILITY

In terms of the Crown Entities Act 2004, the Council is responsible for the preparation of the Standards Council’'s
financial statements and statement of service performance, and for the judgements made in them.

The Standards Council has the responsibility for establishing, and has established, a system of internal control designed to
provide reasonable assurance as to the integrity and reliability of financial reporting.

In the Standards Council’'s opinion, these financial statements and statements of service performance fairly reflect the financial
position and operations of the Standards Council for the year ended 30 June 2008.

Signed on behalf of the Council:

L\ Ve

R.G.A. Westlake C Stigley
Chair Acting Deputy Chair
22 October 2008,

Wellington, New Zealand
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STATEMENT OF

FINANCIAL PERFORMANCE

For the year ended 30 June 2008

2008 2007
Note Actual Budget Actual
$ $ $
Income
Sale of documents 4,723,699 5,230,133 4,383,021
Contracts for service 2,112,248 2,400,675 2,138,840
Membership 625,232 630,000 626,736
Royalty income 210,937 75,000 72,858
Other income 567,348 771,000 682,733
Interest income 229,286 220,000 208,091
Gains 2 7,189 0 14,198
Dividend income 34 0 31
Total income 8,475,973 9,326,808 8,126,508
Expenditure
Personnel expenses 3 4,821,146 4,669,478 4,743,531
Other operating expenses 4 2,689,976 3,482,335 3,005,859
Fees paid to auditors 5 35,802 26,000 26,399
Council fees and Executive Chair 20 160,400 145,000 126,540
Depreciation and amortisation expenses 10, 11 603,440 647,000 766,992
Rental expense on operating lease payments 332,623 339,000 371,835
Stock written off 727 16,000 6,657
Bad debts written off 6 974 1,000 883
Finance charges on finance leases 0 0 2,121
Total expenditure 8,645,088 9,325,813 9,050,817
Net surplus/(deficit) (169,115) 995 (924,309)

Explanations of significant variances against budget are detailed in Note 26.

The accompanying notes form part of these financial statements.
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STATEMENT OF

FINANCIAL POSITION

As at 30 June 2008

2008 2007
Note Actual Budget Actual
$ $ $

Assets
Current assets
Cash and cash equivalents 411,441 349,625 373,844
Debtors and other receivables 6 1,616,579 642,750 1,184,969
Prepayments 12,867 27,000 13,779
Inventories — stock of publications 7 134,370 124,000 119,805
Investments — short-term deposits 8 2,568,987 2,600,000 2,574,355
Total current assets 4,744,244 3,743,375 4,266,752
Non-current assets
Investment — shares 9 779 1,000 1,119
Property, plant, and equipment 10 220,351 301,000 306,472
Intangible assets 11 480,833 198,000 723,076
Total non-current assets 701,963 500,000 1,030,667
Total assets 5,446,207 4,243,375 5,297,419
Liabilities
Current liabilities
Creditors and other payables 12 616,435 592,375 689,449
Employee entitlements 13 694,162 252,000 588,115
Income in advance 1,133,258 525,000 833,053
Total current liabilities 2,443,855 1,369,375 2,110,617
Non-current liabilities
Employee entitlements 13 129,807 196,000 144,802
Total non-current liabilities 262,807 196,000 277,802
Total liabilities 2,706,662 1,565,375 2,388,419
Net assets 2,739,545 2,678,000 2,909,000
Equity
General funds 15 2,739,380 2,678,000 2,908,495
Other reserves 15 165 0 505
Total equity 2,739,545 2,678,000 2,909,000

The accompanying notes form part of these financial statements.
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STATEMENT OF
CHANGES IN EQUITY

For the year ended 30 June 2008

2008 2007
Note Actual Budget Actual

$ $ $

Balance at 1 July 2,909,000 2,677,005 3,833,328

Amounts recognised directly in equity:
Financial assets at fair value through equity

Revaluation gains/(losses) taken to equity 15 (340) 0 (19)
Surplus/(deﬂmt) for the year (169 115) 995 (924 309)
Total recognised income and expense 2,739,545 2,678,000 2,909,000
Balance at 30 June 15 2,739,545 2,678,000 2,909,000

The accompanying notes form part of these financial statements.

STANDARDS COUNCIL ANNUAL REPORT 2008 27




2008 2007

Note Actual Budget Actual
$ $ $

Cash flows from operating activities
Receipts from customers 8,167,664 9,066,667 8,050,497
Interest received 230,833 220,000 197,436
Dividends received 34 0 31
Payments to suppliers (3,351,401) (3,959,522) (3,579,750)
Payments to employees (4,730,094) (4,805,478) (4,527,102)
Interest paid 0 0 (2,121)
Goods and services tax (net) 705 39,958 7,011
Net cash from operating activities 16 317,741 561,625 146,002

Cash flows from investing activities
Receipts from sale of property, plant, and equipment 775 0 15,813
Receipts from investments — short-term deposits 5,368 0 0
Purchase of property, plant, and equipment (54,842) (225,000) (46,310)
Purchase of intangible assets (231,445) (225,000) (214,696)
Acquisition of investments — short-term deposits 0 0 (529,424)
Net cash from investing activities (280,144) (450,000) (774,617)

Cash flows from financing activities
Repayment of finance leases 0 0 (59,398)
Net cash from financing activities 0 0 (59,398)
Net increase/(decrease) in cash and cash equivalents 37,597 111,625 (688,013)
Cash and cash equivalents at the beginning of the year 373,844 238,000 1,061,857
Cash and cash equivalents at the end of the year 411,441 349,625 373,844

The GST (net) component of operating activities reflects the net GST paid and received with the Inland Revenue Department.
The GST (net) component has been presented on a net basis, as the gross amounts do not provide meaningful information

for financial statement purposes.

The accompanying notes form an integral part of these financial statements.
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NOTES TO THE
FINANCIAL STATEMENTS

For the year ended 30 June 2008

1 STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR ENDED 30
JUNE 2008 REPORTING ENTITY

The Standards Council (‘the Council’) is a Crown Entity as defined by the Crown Entities Act 2004 and is domiciled in
New Zealand. As such, the Council’s ultimate parent is the New Zealand Crown.

The Councils’ primary objective is to develop standards and to promote, encourage, and facilitate the use of Standards and
other standards solutions in New Zealand, which contribute to the health, safety, and social and economic well-being of
New Zealanders, as opposed to that of making a financial return.

Accordingly, the Council has designated itself as a public benefit entity for the purposes of New Zealand Equivalents to
International Financial Reporting Standards (NZ IFRS).

The Council operates a trading arm, Standards New Zealand, whose results are incorporated in these financial statements.
The financial statements of the Council are for the year ended 30 June 2008. The financial statements were authorised for
issue by the Council on the 9 October 2008.

BASIS OF PREPARATION

Statement of Compliance

The financial statements of the Council have been prepared in accordance with the requirements of the Crown Entities Act
2004, which includes the requirement to comply with New Zealand generally accepted accounting practices (NZ GAAP).

The financial statements comply with NZ IFRS, and other applicable Financial Reporting Standards, as appropriate for public
benefit entities.

First year of preparation under NZ IFRS

This is the first set of financial statements prepared using NZ IFRS, and comparatives for the year ended 30 June 2007 have
been restated to NZ IFRS accordingly. Reconciliations of equity and surplus/(deficit) for the year ended 30 June 2007 under
NZ IFRS to the balances reported in the 30 June 2007 financial statements are detailed in Note 27.

The accounting policies set out below have been applied consistently to all periods presented in these financial statements
and in preparing an opening NZ IFRS statement of financial position as at 1 July 2006 for the purposes of the transition to
NZ IFRS.

Measurement base

The financial statements have been prepared on a historical cost basis, except where modified by the revaluation of
equity investments at fair value.

Functional and presentation currency

The financial statements are presented in New Zealand dollars. The functional currency of the Council is New Zealand
dollars.
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STANDARDS, AMENDMENTS AND INTERPRETATIONS ISSUED THAT ARE NOT YET EFFECTIVE
AND HAVE NOT BEEN EARLY ADOPTED

Standards, amendments and interpretations issued but not yet effective that have not been early adopted, and which
are relevant to the Council include:

« NZIAS 1 Presentation of Financial Statements (revised 2007) replaces NZ IAS 1 Presentation of Financial
Statements (issued 2004) and is effective for reporting periods beginning on or after 1 January 2009.

SIGNIFICANT ACCOUNTING POLICIES

REVENUE

Revenue is measured at the fair value of consideration received or receivable.

Sale of documents are recognised when the product is sold to the customer.

Contract for service income is initially recorded as income in advance, and recognised as revenue when earned.

Membership subscriptions are recognised on a straight line basis over the period of the subscription.

Interest income is recognised using the effective interest method.

Royalty income is recognised on an accrual basis in accordance with the substance of the relevant agreement.

Dividends are recognised when the Council’s right to receive payment is established.

The work of the Council is dependant on many people providing voluntary services towards the development of Standards.
Volunteer services received are not recognised as revenue as the Council is unable to reliably measure the fair value
of the services rendered.

LEASES

Leases that transfer to Council substantially all the risks and rewards incidental to ownership of an asset,
whether or not title is eventually transferred, are classified as finance leases.

At the commencement of the lease term, the Council recognises finance leases as assets and liabilities in the
statement of financial position at the lower of the fair value of the leased item or the present value of the minimum
lease payments.

The finance charges are charged to the statement of financial performance over the lease period so as to produce
a constant periodic rate of interest on the remaining balance of the liability.

The amount recognised as an asset is depreciated over its useful life. If there is no certainty as to whether the Council

will obtain ownership at the end of the lease term, the asset is fully depreciated over the shorter of the lease term
and its useful life.
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Leases that do not transfer substantially all the risks and rewards incidental to ownership of an asset to the Council
are classified as operating leases. Lease payments under an operating lease are recognised as an expense on a
straight-line basis over the term of the lease in the statement of financial performance.

BORROWING COSTS

Borrowing costs are recognised as an expense in the period in which they are incurred.

INCOME TAX

The Council is a public authority and consequently is exempt from the payment of income tax. Accordingly, no charge
for income tax has been provided for.

CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly liquid
investments with original maturities of less than three months.

DEBTORS AND OTHER RECEIVABLES

Debtors and other receivables are initially measured at fair value and subsequently measured at amortised cost using the
effective interest rate method, less any provision for impairment.

Impairment of a receivable is established when there is objective evidence that the Council will not be able to collect
amounts due according to the original terms of the receivable. Significant financial difficulties of the debtor, probability that
the debtor will enter into bankruptcy, and default in payments are considered indicators that the debtor is impaired. The
amount of the impairment is the difference between the asset's carrying amount and the present value of estimated future
cash flows, discounted using the original effective interest rate. The carrying amount of the asset is reduced through the

use of an allowance account, and the amount of the loss is recognised in the statement of financial performance. When the
receivable is uncollectible, it is written off against the allowance account for receivables. Overdue receivables that have been
renegotiated are reclassified as current (that is, not past due).

INVENTORIES — STOCK OF PUBLICATIONS

Inventories held for sale on a commercial basis are valued at the lower of cost and net realisable value. The cost of inventory
is determined using the weighted average cost method.

The write-down from cost to net realisable value is recognised in the statement of financial performance in the period
when the write-down occurs.

INVESTMENTS

At each balance sheet date the Council assesses whether there is any objective evidence that an investment is impaired.

Investments in bank deposits are initially measured at fair value plus transaction costs.
After initial recognition investments in bank deposits are measured at amortised cost using the effective interest method.
For bank deposits, impairment is established when there is objective evidence that the Council will not be able to

collect amounts due according to the original terms of the deposit. Significant financial difficulties of the bank, probability
that the bank will enter into bankruptcy, and default in payments are considered indicators that the deposit is impaired.

The Council designates equity investments at fair value through equity, which are initially measured at fair value plus
transaction costs.

After initial recognition these investments are measured at their fair value with gains and losses recognised directly
in equity, except for impairment losses which are recognised in the statement of financial performance.

On derecognition the cumulative gain or loss previously recognised in equity is recognised in the statement of financial
performance.
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For equity investments classified as fair value through equity, a significant or prolonged decline in the fair value of the
investment below its cost is considered an indicator of impairment. If such evidence exists for investments at fair value
through equity, the cumulative loss (measured as the difference between the acquisition cost and the current fair value,
less any impairment loss on that financial asset previously recognised in the statement of financial performance) is
removed from equity and recognised in the statement of financial performance. Impairment losses recognised in the
statement of financial performance on equity investments are not reversed through the statement of financial performance.

PROPERTY, PLANT, AND EQUIPMENT

Property, plant, and equipment consist of office equipment, computer hardware, leasehold improvements,
heating, ventilation and telephone systems.

Property, plant, and equipment are shown at cost, less any accumulated depreciation and impairment losses.

The cost of an item of property, plant, and equipment is recorded as an asset only when it is probable that future
economic benefits or service potential associated with the item will flow to the Council and the cost of the item can be
measured reliably.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount of the asset.
Gains and losses on disposals are included in the statement of financial performance.

Costs incurred subsequent to initial acquisition are capitalised only when it is probable that future economic benefits
or service potential associated with the item will flow to the Council and the costs of the item can be measured
reliably.

The costs of day-to-day servicing of property, plant, and equipment are recognised in the statement of financial
performance as they are incurred.

Depreciation is provided on a straight-line basis on all property, plant, and equipment at rates that will write off the cost of the
assets to their estimated residual values over their useful lives. The useful lives and associated depreciation rates of major
classes of assets have been estimated as follows:

Office equipment 5-10 years 10% - 20%
Computer hardware 3 years 33.33%
Leasehold improvements 5-12 years 8.33% - 20%
Heating & ventilation 10 - 12 years 8.33% — 10%
Telephone systems 3-12 years 8.33% — 33.33%

Leasehold improvements are depreciated over the unexpired period of the lease or the estimated remaining useful lives of
the improvements, which ever is the shorter.

The residual value and useful life of an asset is reviewed, and adjusted if applicable, at each financial year-end.

INTANGIBLE ASSETS

Acquired computer software licenses are capitalised on the basis of the costs incurred to acquire and bring to use
the specific software.

Cost associated with maintaining computer software are recognised as an expense when incurred.

As the Council's website will generate economic benefits in the future all external costs associated with the development of
software for the Council’s website are recognised as an intangible asset.
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The costs incurred in the development of a Standard in excess of the contracted value for the services, if any, are
capitalised as an intangible asset. An intangible asset is only created if it is probable that the asset will generate
future economic benefits. The future economic benefit is the revenue expected to be generated from the future sale of
the Standard.

Costs that are directly associated with the development of self-funded Standards include external costs, employee
costs and an appropriate portion of relevant overheads.

The carrying value of computer software with a finite life is amortised on a straight-line (SL) basis over its useful life.
The carrying value of a self-funded Standard is amortised on a diminishing value (DV) basis over its useful life.
Amortisation begins when the asset is available for use and ceases at the date that the asset is derecognised.

The amortisation charge for each period is recognised in the statement of financial performance.

The useful lives and associated amortisation rates of major classes of intangible assets have been estimated
as follows:

Acquired computer software 3 years 33.33% SL
Self-funded Standards 50.00% DV

IMPAIRMENT OF NON-FINANCIAL ASSETS

Property, plant and equipment and intangible assets that have a finite useful life are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount may not be recoverable. An impairment loss is
recognised for the amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is
the higher of an asset's fair value less costs to sell and value in use.

Value in use is depreciated replacement cost for an asset where the future economic benefits or service potential of the
asset are not primarily dependent on the asset’s ability to generate net cash inflows and where the Council would, if deprived
of the asset, replace its remaining future economic benefits or service potential.

If an asset’s carrying amount exceeds its recoverable amount, the asset is impaired and the carrying amount is written down
to the recoverable amount. The total impairment loss is recognised in the statement of financial performance.
The reversal of an impairment loss is recognised in the statement of financial performance.

CREDITORS AND OTHER PAYABLES

Creditors and other payables are initially measured at fair value and subsequently measured at amortised cost using the
effective interest method.

EMPLOYEE ENTITLEMENTS

Employee entitlements that the Council expects to be settled within 12 months of balance date are measured at undis-
counted nominal values based on accrued entitlements at current rates of pay.

These include salaries and wages accrued up to balance date, annual leave earned but not yet taken at balance date,
retiring and long service leave entitlements expected to be settled within 12 months, and sick leave.

The Council recognises a liability for sick leave to the extent that compensated absences in the coming year are expected to
be greater than the sick leave entitlements earned in the coming year. The amount is calculated based on the unused sick
leave entitiement that can be carried forward at balance date, to the extent that the Council anticipates it will be used by staff
to cover those future absences.

The Council recognises a liability and an expense for bonuses where it is contractually obliged to pay them, or where there is
a past practice that has created a constructive obligation.
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Entitlements that are payable beyond 12 months, such as long service leave and retiring leave, have been calculated on an
actuarial basis.

The calculations are based on:

+ likely future entitiements accruing to staff, based on years of service, years to entitlement, the likelihood that staff will
reach the point of entitlement and contractual entitlements information; and

+ the present value of the estimated future cash flows.

The discount rate is based on the weighted average of interest rates for government stock with terms to maturity similar
to those of the relevant liabilities. The inflation factor is based on the expected long-term increase in remuneration for
employees.

SUPERANNUATION SCHEMES

Obligations for contributions to KiwiSaver are accounted for as a defined contribution superannuation scheme and are
recognised as an expense in the statement of financial performance as incurred.

PROVISIONS

The Council recognises a provision for future expenditure of uncertain amount or timing when there is a present obligation
(either legal or constructive) as a result of a past event, it is probable that expenditures will be required to settle the
obligation and a reliable estimate can be made of the amount of the obligation.

BORROWINGS

Borrowings are initially recognised at their fair value. After initial recognition, all borrowings are measured at amortised cost
using the effective interest method.

FOREIGN CURRENCY TRANSACTIONS

Foreign currency transactions are translated into New Zealand dollars using the exchange rates prevailing at the dates of the
transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and from the translation
at year-end exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised in the
statement of financial performance.

GOODS AND SERVICES TAX (GST)

All items in the financial statements, are stated exclusive of GST, except for receivables and payables, which are stated on a
GST inclusive basis. Where GST is not recoverable as input tax, then it is recognised as part of the related asset or expense.

The net amount of GST recoverable from, or payable to, the Inland Revenue Department (IRD) is included as part of
receivables or payables in the statement of financial position.

The net GST paid to, or received from the IRD, including the GST relating to investing and financing activities, is classified as
an operating cash flow in the statement of cash flows.

Commitments and contingencies are disclosed exclusive of GST.

BUDGET FIGURES

The budget figures are derived from the Statement of Intent as approved by the Council at the beginning of the financial
year. The budget figures have been prepared in accordance with NZ IFRS, using accounting policies that are consistent with
those adopted by the Council for the preparation of the financial statements.
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CRITICAL ACCOUNTING ESTIMATES AND ASSUMPTIONS

In preparing these financial statements, the Council has made estimates and assumptions concerning the future. These
estimates and assumptions may differ from the subsequent actual results. Estimates and judgements are continually
evaluated and are based on historical experience and other factors, including expectations of future events that are believed
to be reasonable under the circumstances. The estimates and assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial year are discussed below.

An analysis of the Council’'s exposure surrounding the leasehold restoration provision is disclosed in Note 14.

Note 13 provides an analysis of the exposure in relation to estimates and uncertainties surrounding retirement and long
service leave liabilities.

At each balance date the Council reviews the useful lives and residual value of its property, plant, and equipment. Assessing
the appropriateness of useful life and residual value estimates of property, plant, and equipment requires the Council to
consider a number of factors such as the physical condition of the asset, expected period of use of the asset by the Council,
and expected disposal proceeds from the future sale of the asset.

An incorrect estimate of the useful life or residual value will impact on the depreciation expense recognised inthe statement
of financial performance, and carrying amount of the asset in the statement of financial position. The Council minimises the
risk of this estimation uncertainty by:

+  physical inspection of assets; and
+  asset replacement programmes.

The Council has not made significant changes to past assumptions concerning useful lives and residual values.
The carrying amounts of property, plant, and equipment are disclosed in Note 10.

At each balance date, the Council reviews the useful lives and residual value of its intangible assets, computer software, and
self-funded Standards. Assessing the appropriateness of useful life and residual value estimates of intangible assets requires
the Council to consider a number of factors such as the expected period of use of the intangible asset by the Council, and
the expected future economic benefit of the intangible asset.

An incorrect estimate of the useful life or residual value will impact on the amortisation expense recognised in the statement
of financial performance, and the carrying amount of the intangible asset in the statement of financial position. The Council
has not made significant changes to past assumptions concerning useful lives, amortisation rates, and residual values.

The carrying amounts of intangible assets are disclosed in Note 11.
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2 GAINS

2008 2007
$ $
Net gain on disposal of office equipment 35 1,075
Net gain on disposal of computer equipment 9 3,504
Net foreign exchange gains 7,145 9,619
Total gains 7,189 14,198
3 PERSONNEL EXPENSES
2008 2007
$ $
Salaries and wages 4,682,773 4,525,118
Employer contributions to defined contribution plans 47,321 2,253
Increase/(decrease) in employee entitlements (Note 13) 91,052 216,160
Total personnel expenses 4,821,146 4,743,531
Employer contributions to defined contribution plans include contributions to KiwiSaver.
4 OTHER OPERATING EXPENSES
2008 2007
$ $
Inventories consumed 815,305 880,882
Contracts for service external costs 579,860 519,881
Other staff-related costs 378,417 474,540
Marketing and publicity 139,575 194,786
Other costs 776,819 935,770
Total other operating expenses 2,689,976 3,005,859
5 FEES PAID TO AUDITORS
2008 2007
$ $
Audit fees for financial statement audit 25,802 26,399
Audit fees for NZ IFRS transition 10,000 0
Total fees paid to auditors 35,802 26,399
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6 DEBTORS AND OTHER RECEIVABLES

2008 2007
$ $
Debtors and other receivables 1,616,579 1,184,969
Less provision for impairment 0 0
Total debtors and other receivables 1,616,579 1,184,969
The carrying value of receivables approximates their fair value.
As at 30 June 2008 and 2007, all overdue receivables have been assessed for impairment and appropriate provisions
applied, as detailed below:
2008 2007
$ $
Gross | Impairment Net Gross | Impairment Net
Not past due 1,480,450 0 1,480,450 922,162 0 922,162
Past due 1 - 30 days 115,180 0 115,180 242,788 0 242,788
Past due 31 - 60 days 20,390 0 20,390 19,511 0 19,511
Past due 61 - 90 days 559 0 559 436 0 436
Past due > 91 days 0 0 0 72 0 72
Total 1,616,579 0 1,616,579 1,184,969 0 1,184,969
At year end the provision for impairment of receivables is nil (2007:nil)
Movements in the provision for impairment of receivables are as follows:
2008 2007
$ $
Balance at 1 July 0 0
Additional provisions made during the year 974 883
Receivables written off during the period (974) (883)
Balance at 30 June 0 0
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7 INVENTORIES - STOCK OF PUBLICATIONS

2008 2007

$ $

Publications held for sale 134,370 119,805
Total inventories 134,370 119,805

The write-down of commercial inventories amounted to $727 (2007 $6,657).
There have been no reversals of write-downs.

No inventories are pledged as security for liabilities; however some inventories are subject to retention of title clauses.

8 INVESTMENTS - SHORT-TERM DEPOSITS

Investments — short-term deposits are represented by short-term deposits which have maturities of three months or greater

from date of acquisition.

There were no impairment provisions for short-term deposits.

Maturity analysis and effective interest rates of short-term deposits

The maturity dates and weighted average effective interest rates for short-term deposits are as follows:

2008 2007

$ $

Short-term deposits with maturities of 3 — 6 months 2,568,987 2,574,355
Average maturity 92 days 91 days
Weighted average effective interest rates 8.57% 7.78%

The carrying amounts of short-term deposits with maturities less than 12 months approximate their fair value.

Short-term deposits are invested at fixed rates ranging from 8.37% to 8.77%. As these deposits are at a fixed interest rate
and measured at amortised cost, an increase or decrease in interest rates during the period would not impact on the surplus/

deficit or equity.

9 INVESTMENT - SHARES

The fair value of equity investments are determined by reference to published price quotations in an active market.

Original cost Fair value
$ $
2008
SAl Global Ltd - 266 ordinary shares 615 779
2007
SAl Global Ltd — 266 ordinary shares 615 1,119
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10 PROPERTY, PLANT, AND EQUIPMENT

Movements for each class of property, plant, and equipment are as follows:

Office| Computer Leasehold | Heating & | Telephone Total
equipment hardware | improvements | ventilation systems

Cost
Balance at 1 July 2006 542,692 667,363 459,564 58,280 93,323 1,821,222
Additions 14,252 43,492 0 0 0 57,744
Balance at 30 June 2007 379,267 631,329 459,564 58,280 93,323 1,621,763
Balance at 1 July 2007 379,267 631,329 459,564 58,280 93,323 1,621,763
Additions 2,160 41,248 0 0 355 43,763
Disposals (1,105) (18,768) 0 0 (2,469) (22,342)
Balance at 30 June 2008 380,322 653,809 459,564 58,280 91,209 1,643,184
Accumulated depreciation and impairment losses
Balance at 1 July 2006 372,196 503,750 342,114 51,119 72,260 1,341,439
Depreciation expense 74,912 111,316 20,609 1,183 11,801 219,821
Eliminate on disposal (177,158) (68,811) (245,969)
Impairment losses 0 0 0 0 0 0
Balance at 30 June 2007 269,950 546,255 362,723 52,302 84,061 1,315,291
Balance at 1 July 2007 269,950 546,255 362,723 52,302 84,061 1,315,291
Depreciation expense 23,435 76,450 20,232 1,183 7,853 129,153
Eliminate on disposal (1,105) (18,037) 0 0 (2,469) (21,611)
Impairment losses 0 0 0 0 0 0
Balance at 30 June 2008 292,280 604,668 382,955 53,485 89,445 1,422,833
Carrying amounts
At 1 July 2006 170,496 163,613 117,450 7,161 21,063 479,783
At 30 June and 1 July 2007 109,317 85,074 96,841 5,978 9,262 306,472
At 30 June 2008 88,042 49,141 76,609 4,795 1,764 220,351
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11 INTANGIBLE ASSETS

Movements for each class of intangible asset are as follows:

Acquired Self-funded wip Total

computer Standards self-funded

software Standards
Cost
Balance at 1 July 2006 1,328,669 679,166 16,349 2,024,184
Additions 149,686 0 46,469 196,155
Disposals (7,652) 0 0 (7,652)
Balance at 30 June 2007 1,470,703 679,166 62,818 2,212,687
Balance at 1 July 2007 1,470,703 679,166 62,818 2,212,687
Additions 35,598 179,973 16,473 232,044
Disposals 0 0 0 0
Balance at 30 June 2008 1,506,301 859,139 79,291 2,444,731
Accumulated depreciation and impairment losses
Balance at 1 July 2006 651,771 298,321 0 950,092
Amortisation expense 356,749 190,422 0 547,171
Disposals (7,652) 0 0 (7,652)
Impairment losses 0 0 0 0
Balance at 30 June 2007 1,000,868 488,743 0 1,489,611
Balance at 1 July 2007 1,000,868 488,743 0 1,489,611
Depreciation expense 330,562 143,725 0 474,287
Eliminate on disposal 0 0 0 0
Impairment losses 0 0 0 0
Balance at 30 June 2008 1,331,430 632,468 0 1,963,898
Carrying amounts
At 1 July 2006 676,898 380,845 16,349 1,074,092
At 30 June and 1 July 2007 469,835 190,423 62,818 723,076
At 30 June 2008 174,871 226,671 79,291 480,833

There are no restrictions over the title of the Council's intangible assets, nor are any intangible assets pledged as security

for liabilities.
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12 CREDITORS AND OTHER PAYABLES

2008 2007

$ $

Creditors 190,891 259,795
Accrued expenses 275,164 337,621
GST payable 150,380 92,033
Total creditors and other payables 616,435 689,449

Creditors and other payables are non-interest bearing and are normally settled on 30-day terms, therefore the carrying value
of creditors and other payables approximates their fair values.

13 EMPLOYEE ENTITLEMENTS

2008 2007
$ $
Current employee entitlements
Annual leave 182,493 243,871
Sick leave 12,415 7,513
Long service leave 39,370 23,514
Restructuring provision 153,550 0
Incentives and other salary accruals 306,334 313,217
Total current portion 694,162 588,115
Non-current employee entitlements
Long service leave 45,464 68,002
Retirement leave 84,343 76,800
Total non-current portion 129,807 144,802
Total employee entitlements 823,969 732,917

The present value of the retirement and long service leave obligations depend on a number of factors that are determined on
an actuarial basis using a number of assumptions. Two key assumptions used in calculating this liability include the discount
rate and the salary inflation factor. Any changes in these assumptions will impact on the carrying amount of the liability.

In determining the appropriate discount rate the Council considered the interest rates on NZ government bonds which have
terms to maturity that match, as closely as possible, the estimated future cash outflows. The salary inflation factor has been
determined after considering historical salary inflation patterns. A weighted average discount rate of 6.4% (2007 5.75%) and
an inflation factor of 3.0% (2007 2.75%) were used.

The Standards Council appointed the Chief Executive Officer to undertake a transformation programme to enable Standards
New Zealand to achieve financial sustainability, particularly achieving break even. The Chief Executive and senior
management have developed outlines of structural options in June 2008.

The ensuing changes to structure are anticipated to be implemented in the first and second quarter of the 2008/09 financial

year. The provision has been made for the obligation of proposed restructuring costs for senior management positions
disestablished.
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14 PROVISIONS

2008 2007
$ $

Lease make-good
Current provision 0 0
Non-current provision 133,000 133,000
Total provisions 133,000 133,000

The movement in the lease make-good provision in the current year is nil (2007:nil).

The Council is required to make good the premises it leases at the expiry of the lease term, which is 30 October 2018,
however it can vacate the premises at the lease renewal date of 30 October 2012. In reporting the restoration liability, the

Council has assumed it will vacate and make good the premises at the lease renewal date of 30 October 2012.

15 EQUITY
2008 2007
$ $
General funds
Balance at 1 July 2,908,495 3,832,804
Surplus/(deficit) (169,115) (924,309)
Balance at 30 June 2,739,380 2,908,495
Other reserves
Financial assets at fair value through equity
Balance at 1 July 505 524
Revaluations (340) (19)
Balance at 30 June 165 505
Total equity at 30 June 2,739,545 2,909,000
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16 RECONCILIATION OF NET SURPLUS/(DEFICIT) TO NET CASH FROM

OPERATING ACTIVITIES

2008 2007
$ $
Net surplus/(deficit) (169,115) (924,309)
Add/(less) non cash items:
Depreciation and amortisation expense 603,440 766,992
Stock of publications written off 727 6,657
(Decrease)/increase in non-current employee entitlements (14,995) 21,884
Net foreign exchange losses/(gains) 0
Total non-cash items 589,172 795,533
Add/(less) items classified as investing or financing activities:
Net (gain) loss on sale & write off of fixed assets (44) (4,579)
Total items classified as investing or financing activities (44) (4,579)
Add/(less) movements in working capital items:
(Increase)/decrease in debtors and other receivables (431,610) (48,372)
Decrease/(increase) in prepayments 912 (388)
(Increase)/decrease in stock of publications (15,292) (22,117)
(Decrease)/increase in creditors and other payables (62,534) (27,430)
Increase/(decrease) in employee entitlements 106,047 194,276
Increase/(decrease) in income in advance 300,205 183,388
Net movements in working capital items (102,272) 279,357
Net cash from operating activities 317,741 146,002
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17 CAPITAL COMMITMENTS AND OPERATING LEASES

2008 2007
$ $
Capital commitments
Property, plant, and equipment 48,800 0
Intangible assets 26,414 0
Total capital commitments 75,214 0
Operating leases as lessee
The future aggregate minimum lease payments to be paid under non-cancellable operating leases is as follows:
2008 2007
$ $
Not later than one year 341,971 339,289
Later than one year and not later than five years 1,139,904 1,357,155
Later than five years 0 113,096
Total non-cancellable operating leases 1,481,875 1,809,540

The total non-cancellable operating lease expense relates to the lease of the Council’s office building. The lease expires in
October 2018, with an option to vacate the premises at the lease renewal date of October 2012. The Council has assumed
it will vacate the premises at the lease renewal date of October 2012. The Council does not have the option to purchase the
asset at the end of the lease term.

There are no restrictions placed on the Council by any of its leasing arrangements.

18 CONTINGENCIES

Contingent liabilities

The Council has no contingent liabilities as at 30 June 2008 (2007: $Nil).

Contingent assets

The Council has no contingent assets as at 30 June 2008 (2007: $Nil).
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19 RELATED PARTY TRANSACTIONS AND KEY MANAGEMENT PERSONNEL

The Council is a wholly owned entity of the Crown.

The Council enters into transactions with government departments, state-owned enterprises, and other Crown entities.
Those transactions that occur within a normal supplier or client relationship on terms and conditions no more or less
favourable than those which it is reasonable to expect the Council would have adopted if dealing with that entity at arm’s
length in the same circumstances have not been disclosed as related party transactions.

The following transactions were carried out with related parties other than those described above:

All related party transactions have been entered into on an arm’s length basis.

The aggregate value of the transactions and outstanding balances relating to key management personnel and entities over
which they have control or significant influence were as follows:

Transaction value Balance outstanding

year ended 30 June year ended 30 June

2008 2007 2008 2007

$ $ $ $

Richard Westlake KiwiBank Ltd - Interest income i 68,787 61,856 11,167 9,074

Richard Westlake KiwiBank Ltd — Short-term deposits | i 828,820 762,125

Vaughan Renner Wellington Institute of Technology i 28,137 8,359 0 940

Carol Stigley National Library of New Zealand ii 25,008 14,868 320 320

Vaughan Renner Holmes Consulting Group Ltd iv 10,294 2,650 6,045 162
Expenditure

Vaughan Renner Employers and Manufacturers’ v 7,311 9,613 0 1,021

Association Central
Richard Gibbons Electricity Engineers’ Association Vi 4,000 0 0 0

(i) Interest on short-term deposits from KiwiBank Ltd, of which Richard Westlake is a Director and Chair of Finance, Audit,
and Risk Committee, was earned in 2008 and 2007 on normal commercial terms.

(ii) Trading income from Wellington Institute of Technology, of which Vaughan Renner is a Council Member, was earned in
2008 and 2007 on normal commercial terms.

(iii) Trading income from National Library of New Zealand, of which Carol Stigley is Chair of Risk and Assurance Committee,
was earned in 2008 and 2007 on normal commercial terms.

(iv) Trading income from Holmes Consulting Group Ltd, of which Vaughan Renner is a board member, was earned in 2008
and 2007 on normal commercial terms

(v) Purchase of services from Employers and Manufacturers’ Association Central, of which Vaughan Renner is a board
member, were made in 2008 and 2007 on normal commercial terms.

(vi) Purchase of services from Electricity Engineers’ Association, of which Richard Gibbons is a board member, were made
in 2008 on normal commercial terms.

No provision has been required, nor any expense recognised for impairment of receivables from related parties (2007 $nil).

ANNUAL REPORT 2008 45



2008 2007

$ $

Council fees 137,200 114,140
Executive Chair 23,200 12,400
Salaries and other short-term benefits 1,161,284 1,153,327
Termination benefits 77,625 119,500
Total key management personnel compensation 1,399,309 1,399,367

Key management personnel includes all Council members, the Chief Executive, and the salaries paid for those fulfilling the

eight positions when on the Senior Management Team during the period.

The Government approved the appointment of an Executive Chair in May 2007 as an interim measure during the search for

and appointment of the new Chief Executive.

20 COUNCIL FEES AND EXECUTIVE CHAIR

The total value of fees paid or payable to each Council member during the year was:

2008 2007

$ $

Richard Westlake (Chair) 25,000 25,000
John Albertson (Deputy Chair) 15,000 11,631
Richard Gibbons 12,000 9,641
John Hannah 12,000 9,641
Sharon Kletchko 12,000 8,391
Vivian Kloosterman 12,000 9,641
Doug Matheson (Completed term) 0 835
Ellen Ramsay 12,000 9,641
Vaughan Renner 12,000 9,641
Carol Stigley 13,200 10,437
Michael Wallmannsberger 12,000 9,641
Total Council fees 137,200 114,140
Richard Westlake (Executive Chair) 23,200 12,400
Total Council fees and Executive Chair 160,400 126,540

There have been no payments made to Council committee members appointed by the Council who are not Council members

during the financial year.

The Council has effected Professional Indemnity insurance cover during the financial year in respect of the liability or costs

of Council members and employees.
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21 EMPLOYEE REMUNERATION

The number of employees who received remuneration and other benefits of $100,000 or more during the financial year,

shown in $10,000 bands.

2008 2007
100,000 - 110,000 4 5
110,000 - 120,000 2 0
120,000 - 130,000 2 1
140,000 - 150,000 2 1
170,000 — 180,000 0 1
180,000 — 190,000 1 0
190,000 — 200,000 1 0
200,000 - 210,000 0 2
230,000 - 240,000 1 0
260,000 - 270,000 0 1
Total employees 13 11

The Chief Executive commenced in October 2007. The Chief Executive’s remuneration and benefits was in the $190,000 —
$200,000 band (2007: $260,000 — $270,000 band). During the year ended 30 June 2008, 3 (2007: 3) employees were paid
or payable compensation and other benefits in relation to cessation totalling $112,098 (2007 $192,601).

22 EVENTS AFTER BALANCE SHEET DATE

There were no significant events after balance sheet date.

23 CATEGORIES OF FINANCIAL INSTRUMENTS

2008 2007
$ $

Loans and receivables
Cash and cash equivalents 411,441 373,844
Debtors and other receivables (Note 6) 1,616,579 1,184,969
Investments — short-term deposits (Note 8) 2,568,987 2,574,355
Total loans and receivables 4,597,007 4,133,168
Financial assets at fair value through equity
Investment — shares (Note 9) 779 1,119
Financial liabilities measured at amortised cost
Creditors and other payables (Note 12) 616,435 689,449
Income in advance 1,133,258 833,053
Total financial liabilities measured at amortised cost 1,749,693 1,522,502
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24 FINANCIAL INSTRUMENT RISKS

The Council’s activities expose it to a variety of financial instrument risks, including market risk, credit risk, and liquidity risk.

The Council has a series of policies to manage the risks associated with financial instruments and seeks to minimise
exposure from financial instruments. These policies do not allow any transactions that are speculative in nature to be entered
into.

MARKET RISK
The interest rates on the Council’s investments are disclosed in Note 8.

Fair value interest rate risk is the risk that the value of a financial instrument will fluctuate due to changes in market interest
rates. The Council's exposure to fair value interest rate risk is limited to is short-term deposits which are held at fixed rates
of interest.

Currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due to changes in
foreign exchange rates. The Council has no significant exposure to currency risk.

CREDIT RISK

Credit risk is the risk that a third party will default on its obligations to the Council, causing the Council to incur a loss.
In the normal course of business, credit risk arises from deposits with banks and accounts receivables.

The Council has short-term deposits with registered banks. The Council’s investment policy limits investments to
registered banks with satisfactory credit ratings and New Zealand Government Stock. The Council’s investment policy limits
the amount of credit exposure to any one institution.

The Council allows credit facilities to its members and contracts for service customers. The Council has processes in place
to review the credit quality of other customers prior to granting of credit.

The Council's maximum credit exposure for each class of financial instruments is represented by the total carrying amount of
cash and cash equivalents, net debtors (Note 6), and investments (Note 8, 9). There is no collateral held as security against
these financial instruments, including those instruments that are overdue or impaired.

The Council has no significant concentrations of credit risk, as it has a large number of credit customers and only invests
funds with registered banks with specified credit ratings.

LIQUIDITY RISK
Liquidity risk is the risk that the Council will encounter difficulty raising liquid funds to meet commitments as they fall due.

In meeting its liquidity requirements, the Council invests in short-term deposits.

The maturity profiles of the Council’s interest bearing investments are disclosed in Note 8.

25 CAPITAL MANAGEMENT

The Council's capital is its equity, which comprises accumulated funds and other reserves. Equity is represented by net
assets.

The Council is subject to the financial management and accountability provisions of the Crown Entities Act 2004, which
imposes restrictions in relation to borrowings, acquisition of securities, issuing guarantees and indemnities and the use of
derivatives.

The Council manages its equity as a by-product of prudently managing revenues, expenses, assets, liabilities, investments,

and general financial dealings to ensure the Council effectively achieves its objectives and purpose, while remaining a going
concern.
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26 EXPLANATION OF SIGNIFICANT VARIANCES AGAINST BUDGET

Explanations for significant variations from the Council’s budgeted figures in the 2007/2008 Statement of Intent are as
follows:

STATEMENT OF FINANCIAL PERFORMANCE

Trading income of $8,239,464 was $867,344 less than budget due to the delay in citation by regulators of two major
publications which resulted in lower income from the sale of Standards and seminars of $753,000.

Expenditure of $8,645,088 was $680,725 less than budget due to:

*  Inventories consumed and seminar costs were $316,000 less than budget due to lower income eamned as explained
above.

+  The capitalisation of the costs of self-funded standards as intangible assets of $196,000 which was not budgeted for.
+ The balance is made up of savings in other expenditure.

STATEMENT OF FINANCIAL POSITION

Debtors and other receivables were $973,829 above budget due to advanced invoicing of contracts for service.

Intangible assets were $282,833 above budget due to the capitalisation of the costs of self-funded standards as intangible
assets, which was not budgeted for.

Employee entitlements were $375,969 above budget due to incentives and other salary accruals being higher than budgeted
for. Income in advance was $608,258 above budget due to advanced invoicing of contracts for service.

STATEMENT OF CHANGES IN EQUITY

The deficit for the year was $169,115 compared to a budgeted surplus of $995.
The budget variance is explained in the statement of financial performance above.

STATEMENT OF CASH FLOWS

Receipts from customers were $899,003 below budget and payments to suppliers were $608,121 below budget due to the
budget variances explained in the statement of financial performance above.

Purchase of property, plant and equipment and computer software was $360,159 below budget.
The capitalisation of the costs of self-funded Standards as intangible assets of $196,446, was not budgeted for.
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27 EXPLANATION OF TRANSITION TO NZ IFRS

TRANSITION TO NZ IFRS

As stated in Note 1, these are the Council’s first financial statements to be prepared in accordance with NZ IFRS.

The Council's transition date is 1 July 2006 and the opening NZ IFRS balance sheet has been prepared as at that date. The
Council’s NZ IFRS adoption date is 1 July 2007.

EXEMPTIONS FROM FULL RETROSPECTIVE APPLICATION ELECTED BY THE COUNCIL

In preparing these financial statements in accordance with NZ IFRS 1, the Council has applied the following optional
exemption to full retrospective application of NZ IFRS:

«  25E - Changes in existing decommissioning, restoration, and similar liabilities included in the cost of property, plant,
and equipment.

The only mandatory exception from retrospective application that applies to the Council is the requirement for estimates

under NZ IFRS at 1 July 2006 and 30 June 2007 to be consistent with estimates made for the same date under previous NZ
GAAP.
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RECONCILIATION OF EQUITY

The following table shows the changes in equity, resulting from the transition from previous NZ GAAP to NZ IFRS as at 1
July 2006 and 30 June 2007.

1 July 2006 30 June 2007
Previous | Effect on NZ IFRS | Previous | Effecton| NZIFRS
NZ GAAP | transition NZ GAAP | transition
NZ IFRS NZ IFRS

Note $ $ $ $ $ $
Assets
Current assets
Cash and cash equiva|ents 1,061,857 1,061,857 373,844 373,844
Debtors and other receivables a 1,134,359 2,238 1,136,597 1,182,670 2,299 | 1,184,969
Prepayments 13,391 13,391 13,779 13,779
Inventories — stock of publications 104,345 104,345 | 119,805 119,805
Investments — short-term deposits b| 2,044,931 2,044,931 | 2,574,355 2,574,355
Total current assets 4,358,883 2,238 | 4,361,121 | 4,264,453 2,299 | 4,266,752
Non-current assets
Investment — shares c 1,138 1,138 1,119 1,119
Property, p|ant and equipment d, g 1,072,448 (592,665) 479,783 705,374 (398,902) 306,472
|ntangib|e assets d, e 1,074,092 | 1,074,092 0 723,076 723,076
Total non-current assets 1,073,586 481,427 | 1,555,013 706,493 324,174 | 1,030,667
Total assets 5,432,469 483,665 | 5,916,134 | 4,970,946 326,473 | 5,297,419
Liabilities
Current liabilities
Creditors and other payab|es 723,986 723,986 689,449 689,449
Emp|0yee entitlements f 385,546 8,293 393,839 580,602 7,513 588,115
Current portion of term liabilities 59,398 59,398 0 0
Income in advance 649,665 649,665 833,053 833,053
Total current liabilities 1,818,595 8,293 | 1,826,888 | 2,103,104 7,513 | 2,110,617
Non-current liabilities
Emp|0yee entitlements 122,918 122,918 144,802 144,802
Provisions g 0 133,000 133,000 0 133,000 133,000
Total non-current liabilities 122,918 133,000 255,918 144,802 133,000 | 277,802
Total liabilities 1,941,513 141,293 | 2,082,806 | 2,247,906 140,513 | 2,388,419
Net Assets 3,490,956 342,372 | 3,833,328 | 2,723,040 185,960 | 2,909,000
Equity
General funds h| 3,490,956 341,848 | 3,832,804 | 2,723,040 185,455 | 2,908,495
Other reserves i 524 524 505 505
Total equity 3,490,956 342,372 | 3,833,328 | 2,723,040 185,960 | 2,909,000
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EXPLANATORY NOTES — RECONCILIATION OF EQUITY

Under previous NZ GAAP the Council applied a general provision for doubtful debts. NZ IFRS requires the Council to
measure the provision for doubtful debts based on objective evidence that the Council will not be able to collect the amounts
owing. The impact of this change has been a reduction in the provision for doubtful debts.

Those term deposits with maturities three months or greater have been reclassified as investments and not cash and cash
equivalents.

The Council has designated these investments as fair value through equity under NZ IAS 39. The revaluation adjustment
was previously taken through the statement of financial position.

Computer software has been reclassified as an intangible asset. It was previously classified as property, plant and
equipment. Computer software reclassified as intangible assets is as follows:

1 July 2006 30 June 2007

$ $

Intangible assets — computer software 1,328,669 1,470,703
Accumulated amortisation — computer software 651,771 1,000,868
Carrying amounts 676,898 469,835

Previously the costs incurred in the development of a Standard in excess of the contracted value for the services, if any,

were expensed in the year they were incurred.

The effect on transition to NZ IFRS is the capitalisation of the costs incurred in the development of a self-funded Standard as
an intangible assets. An intangible asset is only created if it is probable that the asset will generate future economic benefit.

The resulting intangible assets are to be amortised at the rate of 50% diminishing value over the economic life of the

Standards. The impact of this change is as follows:

1 July 2006 30 June 2007

$ $

Intangible assets - self-funded Standards 695,515 741,984
Accumulated depreciation — self-funded Standards 298,321 488,743
Carrying amounts 397,194 253,241

Sick leave was not recognised as a liability under previous NZ GAAP. NZ IAS 19 requires the Council to recognise
employees’ unused sick leave entitlement that can be carried forward at balance date, to the extent the Council anticipates it

will be used by staff to cover future absences.
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Aliability for lease make-good was not previously recognised. The effect on transition to NZ IFRS is a recognition of a

provision for lease make-good and property, plant, and equipment — leasehold improvements as follow:

1 July 2006 30 June 2007
$ $
Property, plant, and equipment — leasehold improvements 133,000 133,000
Accumulated depreciation — leasehold improvements 48,767 62,067
Carrying amounts 84,233 70,933
Provision - lease make-good 133,000 133,000
The adjustment to general funds are as follows:
1 July 2006 30 June 2007
$ $
Debtors and other receivables provisioning (Note a) 2,238 2,299
Investment — shares, transfer revaluation to other reserves (Note c) (524) (505)
Intangible assets - self-funded Standards (Note €) 397,194 253,241
Sick leave liability (Note f) (8,293) (7,513)
Accumulated depreciation — leasehold improvements (Note g) (48,767) (62,067)
Total adjustment to general funds 341,848 185,455
The adjustment to other reserves are as follows:

1 July 2006 30 June 2007
$ $

Financial assets at fair value through equity
Investment — shares, transfer of revaluation from general funds (Note c) 524 505
Total other reserves 524 505

ANNUAL REPORT 2008

53




RECONCILIATION OF SURPLUS/(DEFICIT) FOR THE YEAR ENDING 30 JUNE 2007
The following table shows the changes in the Council’s deficit, resulting from the transition from previous NZ GAAP to NZ

IFRS for the year ending 30 June 2007.

30 June 2007
Previous Effect on NZ IFRS
NZ GAAP transition
NZ IFRS
Note $ $ $
Income
Trading income 7,904,188 7,904,188
Interest income 208,091 208,091
Gains 14,198 14,198
Investment revaluation a (19) 19 0
Dividend income 31 31
Total income 8,126,489 19 8,126,508
Expenditure
Personnel expenses b 4,744,311 (780) 4,743,531
Other operating expenses c 3,052,328 (46,469) 3,005,859
Fees paid to auditors 26,399 26,399
Council fees and Executive Chair 126,540 126,540
Depreciation and amortisation expense d 563,270 203,722 766,992
Rental expenses on operating lease payments 371,835 371,835
Stock written off 6,657 6,657
Bad debts written off 883 883
Changes in provision for bad debts e 61 (61) 0
Finance charges on finance leases 2,121 2,121
Total expenditure 8,894,405 156,412 9,050,817
Net surplus/(deficit) (767,916) (156,393) (924,309)
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EXPLANATORY NOTE — RECONCILIATION OF SURPLUS

The investment revaluation is required to be treated as fair value through equity under NZ IAS 39.

This represents the movement in the sick leave provision, which was not recognised under previous NZ GAAP.

This represents the development costs incurred on self-funded Standards transferred to intangible assets.

This represents the following:
The year’s depreciation on leasehold assets recognised on the provision — lease make-good of $13,300.
The year’s amortisation expense on intangible assets - self-funded Standards of $190,422.

This represents the change in measurement basis of the provision for doubtful debts on transition to NZ IFRS, which has
impacted on the movement in the provision for doubtful debts recognised in the statement of financial performance.

STATEMENT OF CASH FLOWS

On transition to NZ IFRS the statement of cash flows for the year ended 30 June 2007, short-term deposits of three months
or greater are now included as investing activities and not included as part of cash and cash equivalents. This reclassification
of term deposits from cash and cash equivalents to investing activities has impacted on the statement of cash flows for the
year ended 30 June 2007 as follows:

+ netincrease in term deposits within investing activities has increased from $nil to $529,424.

* netincrease/(decrease) in cash and cash equivalents has decreased from ($158,589) to ($688,013).

+ cash and cash equivalents at the beginning of the year has decreased from $3,106,788 to $1,061,857.
+ cash and cash equivalents at the end of the year has decreased from $2,948,199 to $373,844.

The effect on transition to NZ IFRS is the capitalisation of the costs incurred in developing self-funded Standards as
intangible assets. The impact on the statement of cash flows for the year ended 30 June 2007 is as follows:

+ payments to suppliers has decreased $46,469 from $3,626,219 to $3,579,750.
* net cash from operating activities has increased from $99,533 to $146,002.
+ purchase of intangible assets has increased $46,469.

This reclassification of computer software as intangible assets has impacted on the statement of cash flows for
the year ended 30 June 2007 as follows:

+ the purchase of property, plant, and equipment has decreased $168,227 from $214,537 to $46,310.
+ the purchase of intangible assets has increased $168,227.

There have been no other material adjustments to the statement of cash flows for the year ended 30 June 2007.
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AUDIT REPORT

TO THE READERS OF
THE STANDARDS COUNCIL’S
FINANCIAL STATEMENTS AND STATEMENTOF SERVICE PERFORMANCE
FOR THE YEAR ENDED 30 JUNE 2008

The Auditor-General is the auditor of the Standards Council. The Auditor-General has
appointed me, Ajay Sharma, using the staff and resources of Audit New Zealand, to carry out
the audit on his behalf. The audit covers the financial statements and statement of service
performance included in the annual report of the Standards Council for the year ended 30 June
2008.

Unqualified Opinion

In our opinion:

. The financial statements of the Standards Council on pages 25 to 55:
o comply with generally accepted accounting practice in New Zealand; and
o fairly reflect:

the Standards Council’s financial position as at 30 June 2008; and

the results of its operations and cash flows for the year ended on

that date.
. The statement of service performance of the Standards Council on pages 14 to 23:
o complies with generally accepted accounting practice in New Zealand; and
o fairly reflects for each class of outputs:

its standards of delivery performance achieved, as compared with
the forecast standards outlined in the statement of forecast service
performance adopted at the start of the financial year; and

its actual revenue earned and output expenses incurred, as
compared with the forecast revenues and output expenses outlined
in the statement of forecast service performance adopted at the
start of the financial year.

The audit was completed on 22 October 2008, and is the date at which our opinion is
expressed.

The basis of our opinion is explained below. In addition, we outline the responsibilities of the
Council and the Auditor, and explain our independence.
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Basis of Opinion

We carried out the audit in accordance with the Auditor-General’s Auditing Standards, which
incorporate the New Zealand Auditing Standards.

We planned and performed the audit to obtain all the information and explanations we
considered necessary in order to obtain reasonable assurance that the financial statements and
statement of service performance did not have material misstatements, whether caused by
fraud or error.

Material misstatements are differences or omissions of amounts and disclosures that would
affect a reader’s overall understanding of the financial statements and statement of service
performance. If we had found material misstatements that were not corrected, we would have
referred to them in our opinion.

The audit involved performing procedures to test the information presented in the financial
statements and statement of service performance. We assessed the results of those procedures
in forming our opinion.

Audit procedures generally include:

. determining whether significant financial and management controls are working and
can be relied on to produce complete and accurate data;

. verifying samples of transactions and account balances;

. performing analyses to identify anomalies in the reported data;

. reviewing significant estimates and judgements made by the Council;

. confirming year-end balances;

. determining whether accounting policies are appropriate and consistently applied;
and

. determining whether all financial statement and statement of service performance

disclosures are adequate.

We did not examine every transaction, nor do we guarantee complete accuracy of the financial
statements and statement of service performance.

We evaluated the overall adequacy of the presentation of information in the financial
statements and statement of service performance. We obtained all the information and
explanations we required to support our opinion above.

Responsibilities of the Council and the Auditor

The Council is responsible for preparing the financial statements and statement of service
performance in accordance with generally accepted accounting practice in New Zealand. The
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financial statements must fairly reflect the financial position of the Standards Council as at
30 June 2008 and the results of its operations and cash flows for the year ended on that date.
The statement of service performance must fairly reflect, for each class of outputs, the
Standards Council’s standards of delivery performance achieved and revenue earned and
expenses incurred, as compared with the forecast standards, revenue and expenses adopted at
the start of the financial year. The Council’s responsibilities arise from the Crown Entities
Act 2004 and Standards Act 1988.

We are responsible for expressing an independent opinion on the financial statements and
statement of service performance and reporting that opinion to you. This responsibility arises
from section 15 of the Public Audit Act 2001 and the Crown Entities Act 2004.

Independence

When carrying out the audit we followed the independence requirements of the
Auditor-General, which incorporate the independence requirements of the Institute of
Chartered Accountants of New Zealand.

Other than the audit, we have no relationship with or interests in the Standards Council.

Ajay Sharma
Audit New Zealand
On behalf of the Auditor-General

Wellington, New Zealand
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